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1. Young readers in a Freeborn 
county (Minn.) store. 
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W.P.A. Library Demonstrations Serve 
Millions of Readers 





By EDWARD A. CHAPMAN 
Director, Library Section, W.P.A. 


HE CHIEF aim of the Work Projects 
Administration library program, and 
of the many agencies with which the 
W.P.A. is working, is to reduce the num- 
ber of people in the United States with- 


out library service. Through the medium 
' of state-wide projects, 32 of the 40 states 


sponsoring such projects are attacking, 
with a measurable degree of success, the 
major problem of making library service 
to rural Americans more nearly equal to 
that now available to most people in 
American cities. 

Satisfying the governing requirement 
of W.P.A., that of employing needy per- 
sons, the state-wide project also has the 
professional aim of demonstrating ac- 
cepted plans for the logical development 
of state-wide library service and of de- 
veloping practical operators in the so far 
relatively neglected and important field 
of rural library extension. 


SUPPLEMENTS EXISTING SERVICES 


Each state-wide service project is a 
means to an end and not an end itself. 
There is no desire on the part of state 
W.P.A. administrators to set up inde- 
pendent or rival systems of service, but 
rather to supply, not only a tool for li- 
brarians working toward permanent state- 
wide service, but likewise a means by 
which the legally responsible state library 
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agency may strengthen and extend its 
work. In other words, so far as profes- 
sional methods and results are concerned, 
the project belongs to librarians and must 
enjoy their active participation if the 
demonstration objectives are to be at- 
tained. Stable organization and operat- 
ing success require that the W.P.A. 
supplement existing library facilities and 
work with, not apart from, all agencies 
and citizens interested in attempting the 
establishment of economical and perma- 
nent library service. 

In order to give a national view of 
W.P.A. library extension service, a survey 
was undertaken as of January 1940. A 
brief and carefully defined questionnaire 
was answered by each state project super- 
visor. To avoid any exaggeration through 
the inclusion of questioned figures, those 
judged doubtful have been adjusted down- 
ward and in some cases completely omit- 
ted. Not included in this survey are the 
many project units designed to supply 
added clerical help in large libraries and 
those engaged in union cataloging, news- 
paper indexing, and miscellaneous biblio- 
graphical ventures, which are reported in 
a survey of all professional and service 
projects issued in March by the W.P.A. 
A report by Sarah Askew oz, W.P.A. serv- 
ice in New Jersey, incidentallyis appearing 


in the May Wilson Library Bulletin. 
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Since this report is concerned only with 
extension projects the total relief employ- 
ment.is some 15,000 less than that credited 
to all projects classified as library proj- 
ects. It is hoped, however, that the fig- 
ures given here may imply something of 
significance in the movement to equalize 
library service for the American people. 


PROFESSIONAL SUPERVISION 


The sustaining feature of every prop- 
erly organized state-wide project is the 
supervision by professionally equipped 
librarians employed with project funds, 
working closely with the sponsoring li- 
brarians participating in the project. 

Supervising the operation of the state- 
wide projects are 173 professional librar- 
ians and 95  semiprofessional workers 
partially trained and experienced. The 
term “professional” is applied to a grad- 
uate of an accredited library school or 
to one possessing equivalent public library 
administrative experience. ‘“Semiprofes- 
sional” is applied to the supervisor who 
received training in a library school not 
accredited by the A.L.A., and also, to 
one possessing only library training as 
taught in a library summer session or in 
a library training class. On project super- 
visory staffs are 259 nonprofessional per- 
sons who handle administrative matters 
as well as direct workers engaged in 
simple phases of library procedure. 

Normally, the state-wide project with 
adequate sponsor support and employing 
a sufficient number of certified workers, 
includes a limited amount of federal funds 
“for other than labor,” with which books 
for project use are purchased. ‘These 
books are ordered from standard lists by 
the state project supervisor, usually with 
the assistance of the state sponsor. 
Twenty-six supervisors report a total of 





264,756 volumes owned by the various 
projects. Requisitions received almost 
daily in Washington indicate that these 
collections are constantly being supple. 
mented and that other projects are begin. 
ning to start book collections. 














Books REGARDED AS TOOLS 


Many librarians have tended to look: 
upon such purchases as direct subsidies to 
existing library systems. In no sense ap 
these books gifts, nor are. they assigned t 
the exclusive use of any one public lib 
agency. Strictly, books so supplied 
tools for the demonstrations, helping ta 
create a demand for service which will 
later receive local support. Toward th 
end, books are sent to areas where t 
are used to stimulate local interest an 
responsibility for library service and are! 
slowly withdrawn and sent to other areas” 
as local support is forthcoming. 

As a partial measure of the cooperation | Ad, 
being given project efforts, 29 state-wide WP 
projects report 6,006,764 volumes sup- 
plied by project sponsors or private donors. 
A substantial number of these books has 
been purchased with “new” money from 
governmental and private sources, the 
amount reported by 29 supervisors as 
sponsor contributions for the purchase of 
books during 1939 being $582,090. 

The “tool for demonstration” theory is 
applied not only to books but also to truck 
chassis or bookmobiles rented or purchased 
with federal funds. The area in which 
such equipment is placed is expected to 
accept full responsibility for it after 
reasonable period of service demonsti 
tion. According to this survey there af 
160 bookmobiles being operated in cof 
nection with 28 state-wide projects. © 
this number, 80 were first put into oper@ 
tion with project funds. Records @ 
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Above: New Sylacauga (Ala.) 
library, headquarters of Talla- 
dega County demonstration. 


Left: First bookmobile assigned 
to the Tidewater regional project 
covering 10 Virginia counties. 
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requisitions and reports from various states 
indicate that 25 additional bookmobiles 
will soon go into action. 

Reports from 28 state-wide projects in- 
dicate that 2,154,981 persons are regis- 
tered borrowers of the “project library 
service units” as defined. The popula- 
tion served by 29 projects, according to 
1930 census figures, totals 11,298,740. 
It is important to note that this figure 
includes only people in areas where library 
materials are available directly or by 
extension service and applies almost exclu- 
sively to people classified as rural. 

Since most state-wide projects are en- 
gaged chiefly in establishing service where 
there has been none before, it seems rea- 
sonable to assume that the 11,298,740 
people served indicate a paring down of 
the estimated 42,000,000 without direct 
access to public libraries. School children 
represent a substantial portion of the pop- 
ulation served—both the Texas and North 
Carolina projects, for example, engage 
extensively in this phase of service—and 
the total includes a limited number of 
Negroes to whom more and more as- 
sistance is being given by all projects, 
especially those in southern regions. 

As a partial measure of the service ren- 
dered, all projects were asked to supply 
circulation “for home use” figures for 
November 1939. Twenty-nine reports 
showed a total circulation of 3,806,851, in 
spite of the fact that all projects, at this 
time, suffered reductions in service as high 
as 50 per cent, due to the widespread dis- 
missal of experienced workers who had 
been continuously employed by W.P.A. 
for eighteen months. 

Thirty-two projects reported a total of 
4652 units in operation. Excluded from 
this total are literally thousands of unre- 
corded deposit stations and stops by book- 


mobiles. Units are defined as: (1) those 
totally manned by project personnel, (2) 
those which were initiated by W.P.A. and 
still are operated principally by project 
personnel, and (3) those previously exist- 
ing library agencies which have been 
expanded to a level of standard public ]i- 
brary service through W.P.A. and which 
are chiefly staffed by project personnel, 

In order to give some idea of the de- 
velopment of “area-wide” service, all 
projects were asked to report the number 
of county-wide units. For the purpose of 
this survey, “county-wide service units” 
refers to the number of counties in which 
several small W.P.A. projects unite to 
serve all the people of the county with 
their rotating book collections. <A total 
of 422 county-wide units, satisfying this 
definition, was reported by 27 projects. 


AMONG CoUNTY APPROPRIATIONS 


Many of these demonstrations of area- 
wide service have not resulted in the 
expected permanent support by local 
government. Several projects, however, 
report the absorption of these demonstra- 
tion units, by county governments, each 
of which has appropriated $1000 or more 
a year. The newly operating Alabama 
project reports the opening of a demonstra- 
tion in Talladega County for which the 
county board of revenue voted an initial 
appropriation of $1000 for books. The 
success of this first proposal to demon- 
strate county-wide library service in Tal- 
ladega County may be due to the close 
cooperation of the newly instituted state 
public library service division with the 
Alabama W.P.A. Lois Rainer serves as 
project supervisor and also as the director 
of the library division, thus making avail- 
able a maximum of state funds for books. 

The Colorado project did not report 
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any county-wide units fitting the definition 
with respect to the rotation of small book 
collections. It is stated, however, that 
“three of the county-wide library service 
units received a mill levy totaling, in the 
aggregate, $4400 in 1939. Each expects 
a larger amount for the coming year.” 
The organization of these three counties 
will be perfected to extend services during 
this year. 

Mississippi reports two counties both of 
which now receive in excess of $1000 an- 
nually. The almost complete coverage 
of Ohio by qualified county library sys- 
tems has been the result of a coordination 
of state aid appropriations with project 
activity. North Carolina reports that six 
counties, respectively, appropriated, dur- 
ing the last fiscal year, from $1000 to 
$1500 for county-wide service, as a result 
of project demonstration. The governing 
body of Stephens County, Okla., has 
pledged approximately $1000. Although 
now temporarily invalidated by an over- 
looked legal requirement, the govern- 
mental appropriation for the Lane 
County (Ore.) demonstration qualifies this 
county service for mention here. Twenty- 
four counties in South Carolina are each 
receiving from county governmental 
sources in excess of $1000 per annum and 
in 13 counties annual appropriations range 
from approximately $2000 to $7600. The 
Texas project has been of material as- 
sistance in the relatively recent establish- 
ment of several county library systems 
qualifying for this category. Finally, the 
Wisconsin project reports one county ap- 
propriating $2500 for the fiscal year 1940. 

Almost without exception the remainder 
of the area-wide demonstrations receive 
government support exceeding an average 
of $300 per county. From comments ac- 
companying the statistical reports of some 


thirty projects, it appears that each proj- 
ect is planning area-wide service demon- 
strations at an average in excess of five 
counties per project. 

This record of accomplishment when 
considered alone, may not appear to ex- 
ceed expectation. When it is realized, 
however, that the majority of W.P.A. 
state-wide projects have not been in active 
operation for longer than eighteen months, 
the report increases in significance. 


IN MASSACHUSETTS AND VIRGINIA 


As a logical development of the demon- 
stration of area-wide service, several proj- 
ects are attempting to demonstrate service 
over an area of two or more counties. 
Both the Massachusetts and Virginia proj- 
ects began with the “regional” 
tion. 


concep- 
In accordance with the Virginia 
regional library law, this project assisted 
in the organization of the Tidewater Re- 
gional Public Library, composed of ten 
counties, with headquarters in Tappa- 
hannock. In addition this project substan- 
tially participates in the Central Virginia 
Library Service embracing five counties 
with headquarters at Goochland, which is 
designed to supply service largely to 
schools. In Massachusetts the Division 
of Public Libraries, sponsoring this proj- 
ect, plans to use it in developing a series 
of twelve regional branches of the divi- 
sion. At the present time three regions 
with regional centers have been estab- 
lished. Similarly it appears that the 
Rhode Island project will assist in devel- 
oping regional branches of the state li- 
brary. In Vermont, Dorothy Randolph, 
secretary of the sponsoring free public 
library commission, credits the W.P.A. 
project with supplying indispensable aid 
in the maintenance of the state regional 


service system. In Louisiana, assistance 
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is given in the continuing organization of 
“multi-parish” libraries. 

In the following states demonstrations 
of regional library service are also under 
consideration or in action: Colorado, 
Iowa, Kentucky, Michigan, Nebraska, 
South Carolina, Texas, and Washington. 

In general, state supervisors of W.P.A. 
library projects, realizing that the organi- 
zation of regional library service presents 
many complexities, exercise extreme cau- 
tion in applying the theory of this type of 
library service. No one of the so-called 
regional demonstrations, at this time, 
qualifies under the strict definition of a 
regional library. As in the case of county 
demonstrations, all projects are proceeding 
slowly in larger area-wide service attempts. 

Recognized as fundamental to the ulti- 
mate acceptance of demonstrated service 
on a permanent local basis, citizens library 
associations and committees are organized 
as a first move in project demonstration 
efforts. Project supervisors and sponsor- 
ing librarians join forces to form such as- 
sociations, usually on a county-wide basis. 
The majority of the project reports reveal 
the existence of numerous operating asso- 
ciations and committees. In addition, up- 
on the evidence supplied, it can be pre- 
dicted that the army of active supporters 
for increased library service will grow 
substantially during 1940. In the pres- 
ence of organized Friends of the Library 
groups, associations specifically supporting 
project efforts are not organized inde- 
pendently, but are coordinated with exist- 
ing groups, the aims of which are the same. 

Although the West Virginia state-wide 
project, under the supervision of Nellie 
Glass, was released for operation as re- 
cently as November 1939 the project 
report, dated January 15, 1940, illustrates 
the response of civic leaders to library 


proposals. Of the 30 counties so far ap- 
proached, 13 have already evinced an in- 
terest by organizing citizens associations 
and by putting into effect definite plans 
for area-wide service. Seven of the 13 
have decided to inaugurate county-wide 
service supported by bookmobiles, and the 
remainder plan to start with a system of 
branches and stations manned by W.P.A. 
library clerks. It is further reported that, 
of all the persons and agencies so far ap- 
proached, none has failed to express a 
desire to help change the status of the 
state which has heretofore ranked lowest 
in library facilities. 

W.P.A. state-wide library service proj- 
ects are rapidly approaching the end of a 
first operating phase which may be viewed 
as a period of preliminary organization; a 
period of establishing precedent, of testing 
untried methods, and of building confi- 
dence through steadfast adherence to 
professionally acceptable objectives. 
Through the adaptation of uniform con- 
ceptions and the issuance of standard 
procedure a continuous effort is being 
made not to set up a series of ineffective 
and unrelated small service units, but to 
extend the influence and service of exist- 
ing libraries and to hasten the acceptance 
of a fuller responsibility for library serv- 
ice by local and state governments. 

The administrative policy of W.P.A. 
in regard to these library demonstrations 
is indicated by the attitude of Mrs. Flor- 
ence §. Kerr, assistant commissioner in 
charge of all professional and service proj- 
ects. Mrs. Kerr is much more than 
casually interested in the whole movement 
for better library service and expects pro- 
fessional supervision and methods to direct 
the efforts of several thousand workers 
into achievements of permanent signif- 
icance. 











Statistics: Servants, Not Idols 


By LOUIS FELIX RANLETT 


Member, A.L.A. Committee on Library Administration 


HERE is one story about books that 
ess speaker appearing for the first 
time before an audience of librarians is 
sure to tell. Similarly, there is one re- 
mark about statistics that will almost cer- 
tainly be made in any company when the 
subject of statistics is brought up. That 
remark has done the art of using statistics 
a big dis-service. It casts suspicion on 
What it should do is to 
cause people who could make good use of 
statistics to ask themselves if they are 
making good use of them. 

Whenever I approach another librarian 
on the subject of joining the A.L.A. I 
avoid the plea that he should support his 
own 


statisticians. 


professional organization. He 
should, but that is not an effective sales 
argument. Instead, I say that the A.L.A. 
can do things for him. I urge him to join 
and then to make use of the services of the 
Association. One of the best of these, 
for public librarians, I remark, is the sta- 
tistical issue of the Bulletin published 
every April. It is so useful that even if 
he got nothing else from the A.L.A. he 
would be repaid many times for the cost 
of membership. In fact, it alone would 
justify the cost of a contributing mem- 
bership from his library. 

In this issue of the Bulletin, containing 
1939 statistics, is a good place to repeat 
that assertion. The statistics are valua- 
ble. But they are valuable only if they 
are used. 
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There was once a wholesale supply 
house—there isn’t any longer—where, as is 
not uncommon, the buyer did not pay the 
bills, but passed them on to the cashier 
for payment. The buyer kept many fig- 
ures, but he depended on the cashier, who, 
after all, did pay the bills, to supply oth- 
ers. Eventually, though, the cashier, as 
the business grew bigger, got bogged down 
in the mere routine of verifying and pay- 
ing bills and preparing payrolls. The 
figures that the buyer wanted were in the 
cashier’s books, but when the buyer asked 
for them the cashier “had no time’”’ to cull 
them out. His books were neat and 
accurate but, as far as the buyer was 
concerned, were merely an exercise in 
bookkeeping and not of any practical use. 

The buyer had to hire another assistant 
to do over again in his office what was 
already being done, but not used, in the 
cashier’s office. When the depression came 
the business could not afford the extra 
man. He was let go. ‘The facts were 
buried as before. The buyer was at sea 
for lack of the facts the cashier had but 
would only keep. For lack of the facts, 
errors in buying were made and the busi- 
ness failed. 

This is told to illustrate three things: 
the importance of figures to management, 
the tendency to regard figures as idols 
rather than as servants, and the folly of 
duplicating statistical efforts. 

The A.L.A. keeps good statistics, yet, 
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if one can judge by the number of ques- 
tionnaires that come in the mail, their 
full use is not realized. When a librarian 
is in need of facts about libraries other 
than his own he should not immediately 
send out a bunch of form letters. He 
should consult the 4.L.4. Bulletin for a 
number of years. The chances are that 
these Bulletins will give the facts he 
wants. If they do not, he should then 
write to A.L.A. Headquarters, naming 
the libraries in which he is interested. 
Headquarters may have the data, in uni- 
form style, and be able to save a considera- 
ble group of librarians from fitting them 
all over again into a form whose questions 
do not quite agree with their method of 
keeping the data. 

Within libraries, as well as between li- 
braries, duplication of statistical effort 
should be avoided. Not only can dupli- 
cation be caused by lack of cooperation be- 
tween departments, as in the case of the 
wholesale supply house, but it can also be 
caused by mere lack of knowiedge of 
what statistics other departments are keep- 
ing. 

Keeping of statistics no longer of use is 
also to be avoided. Librarians have a way 
of asking department heads for certain 
figures, getting and using them for the 
immediate problem, and then forgetting 
that they ever made the request. But 
the department head does not forget. It 
was a job to work up those figures. 
Everything else had to be dropped for 
three days. The chief may ask for them 
again. Set up a routine and the figures 
will always be there instantly available. 
Years go by. Assistant after assistant 
comes and goes in the department. Yet 
the statistics are compiled daily. The 
chief moves on to other fields. The new 
chief may never want that bit of infor- 


mation and will never discover it is being 
kept unless he pries into the whole sta- 
tistical structure, as he should, or unless 
a new department head asks what the 
thing is all about and so brings it into the 
light. 

The keeping of too many statistics is a 
more common fault than the keeping of 
too few. This, like the failure to use 
statistics that are kept, is a result of idol- 
izing statistics rather than making serv- 
ants of them. We value experience and 
we are paid for our experience. Experi- 
ence will tell us some, but not all, things 
quite as well as, and less expensively than 
statistics. Some elaborate studies, that 
have definitely slowed up public service 
while they were in progress, have only 
confirmed what their instigator knew in 
the first place, but about which, because 
he made a fetish of statistics, he did not 
quite trust his judgment. 


PARTIAL RETURNS SOMETIMES DISTORT 
THE WHOLE 


A census official spoke recently at a 
luncheon club of which I am a member. 
During the question period he pointed 
out to a department store executive who 
queried the advisability of supplying cer- 
tain information, that, because of the 
large size of the latter’s business, his re- 
fusal would distort the figures for the 
entire county and even state. That dis- 
tortion, he said, might work injury to 
the protesting store by attracting new 
concerns to a territory which, on the ba- 
sis of incomplete figures, would appear 
to be inadequately covered. It might 
damage new businesses deceived by the 
partial return into expecting less com- 
petition than they would really find. 
This point, which the U. S. Bureau of the 


Census is making skilfully in a num- 
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ber of newspaper stories, has its applica- 
tions, also, to ‘library statistics. 

If there are gaps in published library 
statistics the utility of the whole may be 
impaired. Librarians who contribute their 
bit to published statistics, should, year by 
year, bring their statistical set-ups nearer 
to uniformity with those of others. All 
who use statistics should read the notes 
which explain where there are departures 
from uniformity and should ponder what 
comparisons can or cannot be made. 

For example, you cannot compare the 
registration figures of a library with one- 
year registration with those of a library 
with three-year registration. You cannot 
compare the per capita circulation of a li- 
brary that issues books for four weeks with 
that of one which issues them for two. 
You cannot compare a city library with a 
county library. You must remember that 
1939 percentages are, of necessity, based on 
1930 census figures and that the popula- 
tion may be up or down from there. 
When the 1940 census figures are availa- 
ble, probably two years hence, variations 
in percentages, due to the use of 1940 
instead of 1930 figures, should be closely 
checked before any comparisons are at- 
tempted, either between the statistics for 
any one library or for two or more li- 
braries, in order not to distort the picture. 


CAUTIONS INDICATE WHOLESOME 
RESPECT 


All these cautions with regard to the 
use of statistics indicate no lack of respect 
for them. Rather, they indicate a very 
wholesome respect. The man who most 
respects a gun handles it most carefully. 
It is a powerful weapon. So are statistics. 
They are useful to management both in 
bettering services and in improving work- 
ing conditions. 
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How useful they may be is illustrated 
if the trustees call for comparison of your 
pay schedules with those of other li- 
braries. You can work this up from the 
tables, making your own. You may, for 
instance, make a set of figures of five 
libraries most like yours in number of 
volumes, regardless of where they are 
located. Or you may select libraries from 
your own region whose total volumes are 
comparable with yours. You may decide 
that circulation per capita is a_ better 
criterion for the comparison and select a 
group of libraries that resemble yours in 
this factor. You may turn the thing 
around and choose libraries where salaries 
are on a level with yours and show that 
they do more or less work than yours. 
You may find that libraries where the 
number of books is the same as yours and 
the salaries are higher show a greater use 
—or you may not. You may take popula- 
tion as a basis of comparison. 

The necessity for making your own 
comparisons from the published tables 
comes from the fact that in one or several 
particulars your own library may be more 
fairly compared with one in another group 
than with any in its own group based 
arbitrarily on population. The top of 
the 10,000 to 34,999 group is three and 
one-half times larger than the bottom; 
not comparable at all. The median of 
the group above is not twice as large as 
the high of the first group. It may be 
better comparable than the median of the 
first group. Or special conditions in one 
city may make it an unusual case: large 
trust funds for rigidly specified purposes, 
extraordinary municipal affluence, county 
as well as city appropriations, or separate 
services for white and Negro populations. 
Comparisons may be worked up not 
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Denver Increases Work with 


Young People 


By ISABEL NICHOL 


At the request of the Board on Library Service to Children and Young 
People, Miss Nichol describes Denver's new service especially 
designed for youth. 


YEAR ago the Denver Public Li- 

brary started a special division for 
the teen age, to serve as a connecting link 
between the children’s and adult sections 
of the main library. We had first studied 
the experience of a score or more cities 
which had pioneered in this field and had 
then worked out plans which would fit 
both our situation and budget. The fol- 
lowing account of our first year is espe- 
cially concerned with the cooperation 
between the library and youth organiza- 
tions in the city. 

Our aim was to provide a headquarters 
for young people which would catch their 
attention immediately upon entering the 
library. We wanted them to have a 
section they could call their own, where 
friend would meet friend, where students 
would congregate. The needed room 
was lacking, so a compromise resulted in 
the choice of an accessible alcove adjacent 
to the central lobby, housing approxi- 
mately 2500 books. Young people can 
come to the librarian’s desk in this alcove 
for assistance in school assignments, pleas- 
ure reading, and “book talk.” The col- 
lection of books is recreational, reflecting 
the interests of youth as well as its needs, 
and runs the gamut from popular adult 


fiction, such as All This and Heaven Too 
for the older contingent, to such typical 
younger girl titles as College in Crinoline. 

Boys and girls come upstairs to the 
adult section of the library when they 
reach fourteen and, while directed to the 
Young People’s Alcove, in reality the 
world of books is theirs. We have al- 
lowed these young people to roam at will 
but, as a matter of fact, the majority of 
them flock to the alcove as bees to honey. 
We believe they enjoy the coziness and 
informality of a place of their own as 
against the forbidding coldness of row 
upon row of stacks outside. If a young 
person feels that the alcove hems him in, 
we are inclined to give him a free reign. 
This has happened only on rare occasions, 
but one typical incident comes to mind. 

Bill, age fourteen, wanted to explore 
and left the alcove to search in the stacks. 
In a few minutes he appeared triumph- 
antly bearing the second volume of Scott’s 
Heart of Midlothian. Bill wondered if a 
fellow would like it! 

Our approach on the whole has fol- 
lowed this individual pattern. The young 
people know their librarians by name, and 
they, in turn, are called by name. Al- 
though in many instances we have re- 
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traced our steps or ventured down the 
wrong lane, from first to last we have 
gone out into the community and we feel 
that these community contacts have been 
responsible, in large part, for our smooth 
sailing with the older as well as the 
younger group. We realize only too well 
the pitfalls attendant upon a service for 
the teen age; how quickly thumbs down 
might have been the sign. 


COOPERATION WITH SCHOOLS 


For a month before the alcove opened, 
visits were made to every public, private, 
and parochial high school in the city and 
to ninth-grade classes at junior high 
schools. As a result, invitations started 
to pour into the division and have never 
ceased. They included a talk on personal- 
ity at the Coed Club, books about boy 
and girl relationships for the Collegiums, 
a book discussion with the Script Club, 
the editorial staff of a school paper, and 
numberless others. 

Incidentally the Script Club later com- 
piled a book list “for modern youth by 
modern youth” which may be borrowed 
from the A.L.A. Public Relations Divi- 
sion. At every opportunity the expression 
“book talk” has been emphasized, and the 
results of this informal approach have been 
many. Young people have confessed that 
they were at first frightened by the size 
of the library; that they were “leery” of 
the alcove, afraid that we were trying to 
educate them; they have aired their views 
on censorship. 

One of these new high school patrons 
suggested a city-wide group from all 
schools which would meet to discuss books 
for the alcove, plan displays, decorate 
windows, and make the new division 
known throughout the city. This idea 
developed into the High School Reading 
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Round Table with a boy and girl from 
each of the public and parochial high 
schools. Last winter the club met once a 
month at each school in turn. The entire 
group engaged in activities both at their 
individual schools and at the main lj- 
brary. Letters were exchanged with other 
teen-age book clubs throughout the coun- 
try, ideas were gleaned, and projects really 
became functions. This year it is planned 
to organize a round table group to talk 
about books and reading at school assem- 
blies. 

This club along with other “Friends of 
the Young People’s Alcove” planned and 
advertised a series of five popular Satur- 
day morning book reviews for young peo- 
ple sponsored by the Denver Public 
Schools, the Denver Art Museum, and the 
Denver Public Library. Plans were dis- 
cussed with a variety of school groups 
and numerous opinions were collected. 
What books should be reviewed? Should 
the reviews be given by adults or young 
people? Would young people enjoy mu- 
sic with the programs? (The reviews 
were held in the art and music depart- 
ment of the library which contains the 
Carnegie phonograph record collection 
with its wealth of music.) 

One and all voted on adult titles for 
review. As to the reviewers, a compro- 
mise was reached whereby young people 
gave some of the talks, adults others. A 
sampling of the books reviewed includes 
Nora Waln’s Reaching for the Stars, 
Seven Seas on a Shoestring by Dwight 
Long, and Sherwood’s play, 4be Lincoln 
in Illinois. A second series of youth pro- 
grams in the branch libraries was also 
planned by the round table. The Colo- 
rado representative of Youth Hostels of 
America gave an illustrated series of talks 
about youth hosteling around the world. 
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DENVER’s ALCOVE FOR YOUNG PEOPLE 


REACHING THE OutT-OF-SCHOOL GROUP 


One and all, workers with the teen age 
agree that the out-of-school group is the 
most difficult to find and, when found, to 
interest. As crusaders we realize clearly 
that everyone is not a reader, but un- 
doubtedly there are many young people 
drifting along who, if they were inter- 
ested, would be potential library users. 
We have been trying to attract this group 
in various ways. First we experimented 
through the Y.W.C.A. This youth 
agency had a “come and see evening”’ at 
which different organizations displayed 
their wares; an art teacher brought his 
clay, a dramatic teacher had a pupil made 
up for the stage, and the library had a 
table of attractive new books. We pro- 
posed a reading club to meet once a week. 
This was not successful but it led to a 
second experiment, this time through Den- 


Directors of 
these centers were interested in a coopera- 
tive reading plan for the out-of-school 
group and, as a result, three summer book 
clubs were launched at the playgrounds. 

These summer clubs have resulted in 
two winter evening book clubs at com- 
munity centers. The first is composed of 
mature young people who are alive to 
today’s problems. It is, in reality, a dis- 
cussion group with books as a cog in the 
wheel which eventually leads to debates 
and other forms of participation. The 
second circle is at the other end of the 
ladder; here are typical readers of the 
pulps and picture magazines, offering a 
fertile field for a step-by-step advance into 
the world of books. 


vers community centers. 


AT THE JUVENILE CourRT 


The topic of out-of-school youth leads, 
in turn, to cooperation with the Juvenile 
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Court. Every few weeks a selection of 
popular books, culled from both the juve- 
nile and young people’s collections, is sent 
to the court. Children often must wait 
hours on end for their cases to be called, 
and if they are on probation, they are 
obliged to report frequently at the court. 
What better time for a good book than 
during these enforced visits? The referees 
of the courts reciprocate by sending chil- 
dren individually to the library, with per- 
sonal introducing them to the 
Book lists, too, have been found 
useful in stimulating interest in the li- 
brary. That fine list compiled by Mayor 
La Guardia’s committee entitled 4n In- 
vitation to Read has been welcomed by 
court officials and children alike. A selec- 
tion of appealing titles for the younger 
group was culled from the list and multi- 
graphed into a little folder captioned /t’s 
Fun to Read. 


notes 
librarian. 


N.Y.A. Desicns Format For LIsTs 


The National Youth Administration 
Art Workshop has devised the format for 
many and varied lists for young people. 
Bright colors and interesting designs have 
resulted in an appeal to both high and 
low teens. This workshop, too, has aided 
in a series of window displays spreading 
the news of the work. 

The Young People’s Alcove has co- 
operated closely with other youth agencies 
far too numerous to mention. In review- 
ing the list, however, a few opportunities 
off the beaten track come to mind. For 
instance, the head usher of one of Den- 
ver’s large motion picture theaters turned 
to the library for the solution of a prob- 
lem. It appeared that the ushers at this 
particular theater spend hours waiting 
orders. Crap shooting and yarns had been 
the order of the day until the boy thought, 
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“Why not a collection of good books from 
the public library?” As a result we have 
sent picture magazines, pamphlets, and 
such titles as Webb Miller’s J] Found No 


Peace and Gunther’s Inside Asia. 


IN THE OPPORTUNITY SCHOOL 


Denver’s Opportunity School is _na- 
tionally known with its many classes for 
people of all ages. On several occasions 
we noticed an older woman frequenting 
the alcove (not the only one, for it has 
been impossible to keep adults out by 
hook or crook). ‘This woman timidly 
approached the desk one day and told us, 
in broken English, that she was in the 
citizenship class at Opportunity School. 
She had chanced upon the alcove and 
found in it just the type of book that she 
could understand, one with large print 
and “easy” words. This visit has led to 
an increased purchase of books for reme- 
dial reading for use by this class and the 
many children who are retarded readers. 

The teen-age director of the Phyllis 
Wheatley (Negro) branch of the 
Y.W.C.A. planned a vocational evening 
which was attended, along with represen- 
tatives of other professions. Later this 
group aided the library with suggestions 
for titles dealing with Negro life and 
accomplishments. 

Mention might also be made of the 
Traveler’s Aid at the Union Station. 
These kindly women have gladly coop- 
erated by sending young people who have 
a few hours in the city to the library with 
a special card of introduction. The vari- 
ous church groups of all denominations in 
the city have been most enthusiastic about 
the service. They have continually asked 
for book reviews and discussions about 
new titles, and they too have aided in the 
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“Business and the Public Library’”’ 


UBLIC librarians will welcome the new 

book, Business and the Public Library, 
compiled and written by a group of out- 
standing public business librarians, mem- 
bers of the Special Libraries Association, 
and edited by Marian C. Manley, head 
of the Newark Public Library’s Business 
Branch. 

The book fills a niche all its own, as 
complete and up-to-the-minute informa- 
tion about business libraries is here for 
the first time brought between covers. 
Although devoted to methods of estab- 
lishing and expanding this type of library 
activity, this is not a book of routines, 
but rather, as its editor states, a survey 
that would indicate possibilities and em- 
phasize “the essential features of flexible 
service, acute selection, and swift action.” 

After a brief historical account of the 
business library movement, the book 
plunges into a discussion of the best plans 
for building, organizing, and administer- 
ing a collection of books, periodicals, trade 
directories, special services, pamphlets, and 
ephemeral material. 

While such subjects as classification, 
cataloging, indexing, and the technique of 
business library reference work are cov- 
ered, they are presented in broad outline 
only and treated as guide posts leading 
toward a final goal. A comparative view- 
point, a consideration of different ways of 
attaining an end, is 
throughout the book. 

Suggestive publicity methods that will 
keep the library constantly before the busi- 


also maintained 


+ Manley, Marian C., ed. Business and the Public 
Library ; Steps in Cooperation. Special Libraries 
Association, 1940. 83p. $2. 


ness men and women of the community 
and encourage them to make use of its 
resources are included. Any general li- 
brarian will find the chapter on “Increas- 
ing the Return on the City’s Investment” 
to be a meaty morsel well worth his time. 

When speaking of the taxpayer, it 
might be stated that his heart will be 
warmed by the suggestions made for co- 
operation between the public library and 
other business libraries within a city, in 
order to cut down the duplication of ex- 
pensive services. 


SHOULD Be Wiwe.Ly UsEFuL 


The usefulness of the book is not con- 
fined to business librarians. Heads of 
general libraries who may desire to found 
or enlarge a modest business collection 
will find advice and assistance. Not only 
the text but the bibliographical lists in the 
appendixes are rich in information on 
business periodicals, trade catalogs, finan- 
cial services, and the places where one 
should look to find reviews of new busi- 
ness books. 

Much credit for the preparation of the 
survey belongs to Adra M. Fay, past 
chairman of the Business Libraries Group 
of the Special Libraries Association, who 
fostered the project; to Dorothy H. 
Hughes, under whose chairmanship it was 
completed ; and to Miss Manley who has 
welded the contributions of a dozen peo- 
ple into a balanced whole. 

NeELuiieE Micnon FisHer, Head 
Business-T echnical Department 
Portland (Ore.) Library 


Association 
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Hold Federal Aid Bill Till 
Next Congress 


By FORREST B. SPAULDING 


Chairman, A.L.A. Committee on Federal Relations 


NTIL NOW it has been impossible to 
U piece together the various bits of 
news, including rumors and suppositions, 
regarding the status of the federal aid to 
education bill S.1305. At last we can 
report something definite. That is, that 
there is no possible chance for the passage 
of the bill at this session of Congress. 


NEGATIVE VotE WouLp HANDICAP 


Miss Merrill and I have been in con- 
stant touch with Washington leaders, in- 
cluding both the sponsoring senators, the 
National Education Association, and the 
Office of Education. I was in Washing- 
ton early in February and Miss Merrill 
has just returned from there. I talked 
to Senator Harrison and Miss Merrill 
talked to Senator Thomas. Both have 
come to think that a vote this year is 
unwise. Friendly senators want to keep 
their economy record clear and feel gen- 
erally that even with Senate action favor- 
able the bill would not be brought up 
in the House at this session. Senator 
Thomas believes also that a _ negative 
vote now would be a handicap in the 
future. 

Both senators sponsoring the bill, how- 
ever, still believe in it and expressed con- 
fidence that it can be passed in the next 
session. Steps are now being taken to 


keep the various groups which have backed 
the bill together as a unit to try to force 
early action on a similar bill in the next 
Congress. One group, the kindergarten, 
has introduced a separate bill, but those 
who know the House Education Commit- 
tee and who take into account the factors 
set forth above, do not believe such a 
bill has any chance of passage. 


WILL SEEK PLANKS IN POLITICAL 
PLATFORMS 


Attempts will be made this summer to 
insert planks in both political platforms 
pledging federal aid to education. Be- 
tween the summer conventions and the fall 
elections the various backing organiza- 
tions (national and state) will try to get 
pledges of support from as many of the 
candidates as possible. 

A.L.A. members will be kept informed 
as to what is done this summer and how 
they can help. Meanwhile, much prepara- 
tory groundwork can be laid if each of 
you will watch in your state and district 
the announcements of candidates who will 
run for Congress in the fall. Interviews 
with these men informing them that this 
legislation will be introduced early in the 
77th Congress and enlisting their interest 
and support will do much to pave the way 
for early action in 1941. 
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Must We Love Our Public Relations? 


By RALPH R. SHAW 


The librarian at Gary, Ind., who is also a member of the A.L.A. Public 
Relations Committee, discusses factors in library service of impor- 
tance not only to public, but to school, college, and special 
libraries. 


HE TERM “publicity” has become so 
I cdtovs because of its connotation of 
dishonest advertising that for years edu- 
cators and captains of industry have sought 
and coined terms which would enable 
them to dodge the word. Many have 
selected the term “public relations” to 
express that which they formerly called 
publicity, but use it to cover their ad- 
vertising of both paid and _ unpaid 
varieties. 

Public relations is, nevertheless, much 
broader than publicity. Publicity is only 
one of many tools in a program for im- 
proving public relations. We are free 
to decide whether or not we are to have 
publicity; public relations may be good, 
bad, or indifferent, but they cannot be 
avoided. 


BasED ON HUMAN VALUES 


The basis for a public relations pro- 
gram rests in the realization that efficiency 
and economy are not enough to make a 
good public institution. Operation in the 
public interest is essential. As Elton 
D. Woolpert, staff member of the 
International City Managers’ Associa- 
tion, in Chicago, points out, “Efficiency 
does not preclude human convenience; 
and human values are as important as 
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material values.” It is not possible in 
the long run to obtain the respect of 
a community unless each time an institu- 
tion or any member of its staff comes 
in contact with some member of the com- 
munity the latter is convinced that the in- 
stitution and all its employes respect his 
intelligence and wish to be of service. 
Clever as such things as “Types of 
Patrons,” in the October 1939 Wilson 
Library Bulletin may appear to the edi- 
tors and to their perpetrators, they are not 
good public relations because they indicate 
a frame of mind that is not one of respect 
and good will toward the human beings 
the library is supported to serve. You 
cannot be “smart aleck” or superior even 
in your own mind and expect those with 
whom you come in contact to be full 
of good will. To assume your own 
superiority requires an assumption of in- 
feriority in the patron and no healthy 
relationship can be built on that founda- 
tion. The political ward heeler, to be 
sure, appears to be a good public rela- 
tions man because by trickery and glad- 
handing he wins one or more elections. 
Sooner or later, however, these tricks 
wear out and his lack of sincerity causes 
his downfall. A public institution must 
base its public relations on a real desire to 
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be of assistance to its patrons. Its pro- 
gram must be one that will bear scrutiny 
indefinitely. Years are required for de- 
velopment of a public attitude 
more years are needed to change it. The 
library’s public relations must be a family 


and even 





‘affair with all the mutual confidence, re- 
spect, and cooperation that that implies. 

In the realm of public relations are in- 
cluded policies, efficiency, 
equipment, courtesy, appearance, and 
many other factors. The test for poli- 
cies should be whether or not they are in 
the public interest. If they do not meet 
with approval then either they may 
not be in the public interest, and should 
therefore be subject to change, or they 
may not have been properly presented for 
public understanding. 


competence, 


Most VirAL PropteM Has Hap 
LitTLE ATTENTION 


As has been borne out in all tests 
made, the contact of the public with the 
library staff does more to make or ruin 
the reputation of the library than all 
other factors taken together. Since this 
is the case, staff relations within the 
library are the most vital single public 
relations problem of libraries and one to 
which library administrators have given 
far too little attention. Industry has 
learned that advertising and other good 
will building activities in a community 
are of no value whatsoever if employes 
are disgruntled and complain about their 
working conditions. From another point 
of view we must remember that a dis- 
satisfied staff member is not able to give 
satisfactory service to others if he is think- 
ing about a grievance of his own. 

In staff matters I think the facts will 
bear me out that it is impossible to pay 
a good worker as much as he is worth 
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whether he be page boy or department 
head. You cannot buy enthusiasm or 
loyalty or selfless interest. If these are 
not present you do not have a good 
worker and no matter what he is paid 
it is too much because he is a liability to 
the library, to the public, and to his as- 
sociates on the staff. 

There are two kinds of wages—cash 
wages and psychic wages, or enjoyment 
of the work. Regardless of the cash 
wages if the psychic wages are not satis- 
factory then the worker cannot do out- 
standing work. If the psychic wages are 
considerable, then the quality and quan- 
tity of work will be such that no matter 
what the staff member is paid it will not 
be too much. On the other hand if a 
living wage is not paid then there can be 
no psychic wage because very few people 
are so constituted that they can put 
everything they have into their jobs if they 
are concerned with financial worries at 
the same time. 

It is impossible to achieve a high psy- 
chic wage unless its corollary—increased 
responsibility—carries with it increased 
authority. This requires decentralization 
of administrative control. 


AN UNAVOIDABLE PREREQUISITE 


Furthermore, where psychic wages are 
high, salaries can be increased without 
increasing the total spent on_ salaries. 
Where psychic wages are low, a complete 
change in the personnel policy is essen- 
tial, regardless of the means by which it 
is brought about. From the point of view 
of obtaining satisfactory public relations, 
an efficient, interested, and happy staff is 
an absolute and unavoidable prerequisite. 

The recent increased interest in union- 
ization among librarians bears upon an- 


other prerequisite; optimum cooperation 
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between administration and staff. Per- 
haps library unions will eventually work 
around to the point where they are 
an asset rather than a liability in the 
library’s program of service, but in almost 
every case in which a union has been 
formed, it was organized because of un- 
satisfactory relations between administra- 
tion and staff and has acted to intensify 
the very differences it was intended to 
overcome. ‘This is not a fault of unions 
as such. It is perhaps inevitable that 
new organizations require time and experi- 
ence to work into suitable patterns. From 
the point of view of public relations, the 
only thing that counts is service to the 
public. Whether we consider an affli- 
ated or unaffiliated union, or even a staff 
association, any organization in the library 
which is not directly and unequivocally 
aimed toward improvement of relations 
with the public, and of service to the 
public, is a liability. On the other hand 
any organization which is aimed and 
operated so as to improve service to, and 
relations with, the public is an asset. In 
this regard I must point to the fact that 
unionization may have some public rela- 
tions value in its expression of solidarity 
with the working people who are, and 
probably always will be, the backbone of 
the library’s clientele and support. 

The staft’s private life is another phase 
of the personnel problem which affects 
public relations. For many years we 
have had discussions as to whether librar- 
ians or teachers should smoke in public. 
Some libraries and schools have had rules 
that they may not. Regardless of whether 
the decisions in this case (which is only 
cited by way of example and is no longer 
a major problem) have been correct, the 
discussion of the problem showed interest 
in public relations. We know that the 


way a truck driver handles his truck af- 
fects public opinion about his company. 
We realize that no one can successfully 
separate his private life from his job or 
business life; that the social contacts of 
a business man are just as important in 
building or destroying public confidence as 
are his business ethics. Whether we like 
it or not, everything we say or do directly 
affects the public’s opinion of our institu- 
tion. 

Many a library which may merit good 
public relations on the basis of its policies, 
personnel, and general efficiency may dis- 
courage public favor because it neglects 
other factors. Even if your policies are 
in the public interest, unless you let the 
public know what they are, you and not 
the public must take the blame for any 
misunderstandings arising from ignorance 
of them. Thus publicity through the 
newspaper, exhibits, lists, reports, talks, 
and other mediums is the responsibility of 
the librarian. 


NoTHING More DEADLY 


Regardless of how good your rules may 
be, there will always be complaints and 
special cases, and there is nothing more 
deadly to public good will than the feeling 
that all of these cases are handled by 
rote without regard for special situations ; 
without interest in special problems; with- 
out use of intelligence—in fact without 
anything but a rule book. 

Since that is the case, engaging a public 
relations specialist would not automati- 
cally make the public relations of a library 
good. It would merely provide an assist- 
ant who is trained in a special aspect 
of library work to take the place of those 
assistants who had been doing the work 
before. It would not mean adding new 


functions or more staff. 
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RULE ONE 
If there are any rules in this relatively 
new field. for specialization, rule number 
one should be that the responsibility for 
good public relations cannot be delegated 
—it is and must be the responsibility of 
Yet 
the technical aspects can and might well 
be delegated to those especially trained 
for this work—just as cataloging is dele- 
gated to catalogers and children’s work to 
specialists in that field. 
Rule number two might well be pro- 
vision for in-service training. 


the top officer of any organization. 


Library 
staffs, like doctors, do not stay trained. It 
is not sufficient for them to have experi- 
ence and sound basic training; we must 
provide opportunity for their continued 
training in all aspects of the scene in which 
they move, especially in their relations 
with library patrons. 

Libraries are now spending a consid- 
erable amount of money on public rela- 
tions work but how much, few, if any, 
of them know. If a library with a staff 
of any size whatsoever: 

allows an hour per month for staff 
meetings and ten minutes a day for rest 
periods, 

sends speakers to any and all meetings, 

prepares press releases, 

pays speakers to train staff, 

allows time for study, 

holds open house for the general public, 

runs conducted tours of its buildings, 

explains library use to new patrons, 

encourages staff to serve in worth while 
professional and community organizations, 
activities, and drives, 

prepares exhibits for book week and 
other events, 

develops and follows out a logical and 
effective staff training and rating system, 

develops a time consuming yet effec- 
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tive method for handling complaints, 

surveys its community to determine its 
needs in equipment and physical plant 
and services, 

selects books to meet the needs of its 
public, 

seeks and finds opportunities for service 
where the services were unknown before, 

buys books for special groups, 

pays special attention to the condition 
of its buildings and grounds, 

provides enough staff so that each pa- 
tron may receive adequate personal servy- 
ice, 

prepares and prints lists, bulletins, and 
reports and uses other devices for familiar- 
izing the public with its resources, 

arranges books much in demand like 
western or mystery stories in special sec- 
tions, 

reserves books or renews them, 

or does any of the other thousands of 
things that make for good public rela- 
tions, it is spending a considerable part 
of its budget on this work. 

I think that we have everything to gain 
and nothing to lose by thoroughgoing job 
analyses 





and by hiring qualified persons 
for every job—including that of public 
relations. Instead of our present system, 
under which we do not know how much 
we spend for our haphazard programs of 
public relations, we should budget public 
relations just as we do book purchases and 
with qualified staff should obtain much 
more value for each dollar expended. It 
is even possible that we are spending a 
disproportionately large share of our in- 
come on this work—we just do not know. 
To do our jobs properly we should budget 
and control all of our expenditures—in- 
cluding expenditures on our public rela- 


tions program. As this work now stands 


(Continued on page 302) 
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To Dedicate New Concord Library 


By OLIVER JENKINS 


The president of the Concord (N.H.) public library board, who is also author of 
“Captain's Walk,’ a new book of poems, writes of the building to be 
dedicated this month, plans for which were developed 
during an A.L.A. survey. 


EDICATION of the new $250,000 li- 

brary in Concord, N.H., is sched- 
uled tentatively for the first week in 
April, although the building has been 
open for use since January 29. Funds for 
the structure were made available through 
private gifts accumulated over a period of 
years and a Public Works Administration 
grant, so that (Allah be praised!) the 
project did not add a penny to the local 
taxpayer’s burden. A dream of half a 
century is thus fulfilled, and Concord can 
now take its rightful place in the front 
rank of cities boasting really adequate li- 
braries. 

The new library is the latest addition 
to a civic square composed of state and 
municipal buildings of varied architecture ; 
yet, despite the streamlined modern sim- 
plicity of the library, there is no alien 
note since most old New England build- 
ings have simple lines, and there are the 
broad elm-shaded streets to break any sug- 
gestion of brashness in a newcomer. De- 
signed by Githens and Keally of New 
York City (Alfred Morton Githens also 
designed the Enoch Pratt Library, the 
Brooklyn library, and is now engaged 
upon the Vanderbilt library in Tennes- 
see), the two-story building has an 


exterior of austere beauty lending an im- 
pression of greater than actual height, 
and an interior planned to approach func- 
tional perfection. Spaciousness and com- 
pactness, both much desired, have been 
attained in the Concord library. Seem- 
ingly a paradox, this feat was accom- 
plished through carefully-worked-out floor 
plans and arrangement of furnishings, not 
to mention an ingenious use of mirrors 
whereby staff supervision needs are re- 
duced to a minimum. The entire first 
floor, for example, is under surveillance 
of attendants at the main charging and 
receiving desk. 

Perhaps the readers of the Bulletin 
would like to be guided on a brief tour 
of the building. Approaching the prin- 
cipal entrance, we notice at once that 
there is no wearying flight of steps, for 
the ground floor is at street level. Once 
inside the outer lobby the visitor will 
linger to inspect built-in display cases and 
memorial plaques. A few steps and we 
are in the central part of the building 
with walls rising to the roof, the charg- 
ing desk straight ahead. To our imme- 
diate right is a cloak room, and in the 
right wing the reference room opening 
through French doors upon what will 
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become a flagstoned terrace for out-of- 
door reading in the summer time. Sepa- 
rated by the reference catalog from the 
reference room is a spacious area exclu- 
sively for use of high school students with 
required reading and collateral material 
available. In the opposite wing are the 
periodical and newspaper reading rooms 
divided by a series of free-standing open 
shelves 10,000 volumes. 
Directly back of the charging desk is the 
staff workroom and at the left, the li- 
brarian’s office. 


housing some 


All rooms open one into 
the other with no partitions or doors. 

Going up the front stairway near the 
main entrance the visitor can pause at 
landings to study various built-in exhibits. 
From the second-floor gallery he can gaze 
down upon most of the floor below and 
then by proceeding along the gallery visit 
in succession three study rooms, the trus- 
tees’ room, a room devoted to a collection 
of Concordiana, and the staff recreation 
room. A word in passing about the study 
rooms: all three are good-sized spaces 
and are well lighted, well ventilated and 
soundproof, and each is equipped with a 
table, two chairs, and a bookcase. They 
are much appreciated by the clergyman, 
lawyer, research worker, and writer. But 
every feminine heart is captivated most 
of all by the staff quarters with their easy 
chairs and lounges, the butterfly table, 
the chintz curtains, and the up-to-the- 
minute all-electric kitchenette. 

On the second floor the children’s li- 
brary occupies the southern end of the 
building. With its separate entrance 
from the street this section is something 
out of a fairy book, having specially de- 
signed furniture for the different ages, 
tiled fireplace with interchangeable leg- 
ends in the tiles for story hour back- 
ground, globes and maps, exhibits, aquar- 
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ium, blue-colored floor, and fluorescent 
lighting. In the basement of the build- 
ing is the heating apparatus as well as an 
air-conditioning plant and the foundation 
bookstacks with a capacity of some 80,000 
volumes. 


FURNISHINGS SELECTED FOR COMFORT 
AND BEAUTY 


This sums up the general layout of 
rooms, but to overlook the furnishings 
would be a cardinal sin, for intensive ef- 
fort was given to this phase of the project 
by the trustees in scores of conferences 
with Miss Marion F. Holt, librarian, 
and Messrs. Stewart Lyford and Eugene 
Magenau, Concord architects associated 
with Mr. Githens. Incidentally, it may 
be said here that the board of trustees in 
this and in the general business attending 
the building earned reputations as zealots, 
for hardly a nail or square of tile went 
into place unobserved by them. Generally 
speaking, wood is predominant through- 
out with maple and oak furniture used 
against oak wainscoting. In the librar- 
ian’s office the pattern is varied with wal- 
nut. The periodical room is furnished 
wholly in upholstered pieces, with reading 
and end tables having formica tops of 
several neutral colors. Flooring on the 
ground floor is of varied tile, while lino- 
leum is used extensively on the second 
floor with the exception of the trustees’ 
room which is also used by the venerable 
Shakespeare Club as a meeting place. 
Here, appropriately enough, the floor is 
of full oak. All the furniture, much of 
it specially designed, was selected for util- 
ity, comfort, and appearance. We en- 
deavored to get away from the cold, insti- 
tutional type of thing, for it is our belief 
that the library should be a community 
center—a place where people can read 
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with some enjoyment and study in an 
atmosphere of friendly warmth. 

So at long last Concord has a library 
in keeping with the requirements of a 
capital city after many years of half- 
service in cramped quarters. While the 
city did not bear the cost of the building, 
it will not get off so easily in the matter 
of maintenance expense. Rapid growth is 
indicated by a circulation rising by leaps 
and bounds, and the larger building will 
demand higher upkeep costs and some at- 
tention to a too-small staff. Still well 
under the per capita standard of appro- 
priation advocated by the A.L.A., the li- 
brary must pull up salaries to a decent 
level, add to the staff, and acquire badly 
needed books—among other things— 
all in the face of an ever increasing op- 
position by taxpayers’ groups. This is a 
most pressing problem with which all li- 
brary trustees must contend today, a prob- 


lem which must be met head on with 
facts and plenty of persuasion. 

The building is intended to present the 
most modern ideas in library design, ideas 
developed not only with the aid of ex- 
cellent architectural counsel but also with 
the advice of an A.L.A. surveyor, Dr. 
Milton J. Ferguson, former A.L.A. Presi- 
dent, who came to Concord long before 
ground was broken for the building, to 
make a study of library needs at the board’s 
request, including a study of building 
plans. Needless to say, Dr. Ferguson’s ad- 
vice was heeded and followed closely. 

Members of the Concord board of 
trustees are all members of the A.L.A. 
They include, in addition to the writer, 
Alexander Rennie, Jr., secretary; Willis 
D. Thompson, treasurer; Mrs. Harold 
Ingham, Edward A. Dame, Fred Dodge, 
Joseph J. Comi, Perley Phillips, and H. B. 


Cannon, Jr. 

















Springfield’s Community School 
for Adults 


By PORTER PADDOCK 


A trustee of the Springfield (Ill.) library describes a new and popular 
undertaking in line with action advocated by Alvin Johnson in his 
“Public Library: a People’s University.” 


HEN one witnesses the assembling of 
between six and seven hundred in- 
dividuals to take part in a school for 
adults, it is an occasion worthy of notice. 
This is what took place at Springfield, IIl., 
the evening of February 19, at the first 
session of School for 
Adults, sponsored by the Lincoln Library. 
The group was a typical cross section 
of Springfield citizens, composed of bank- 


the Community 


ers, lawyers, business men, clerks, workers 
in factories and mines, mechanics from 
many kinds of industries, housewives, and 
college graduates. The final registration 
was about 750, with nearly 200 turned 
away because of lack of room in classes 
already filled. 

The following 32 classes were in ses- 
sion the first night: Abraham Lincoln, 
auto mechanics, better English, business 
English, commercial law, creative writing, 
current world history, democracy, design 
as applied to crafts, drawing and paint- 
ing, effective speech, English workshop, 
enjoying music, poetry and art, home 
management, interior decorating, how to 
drive safely, how to study, law for the 
layman, machine shop, Negro history, pho- 
tography, problems in taxation, psychology 
of everyday living, radio script writing, 


sewing, woodworking, retail selling, win- 
dow display, effective advertising, sales 
psychology, and better selling speech. 
Leaders for the classes have been se- 
cured from college faculties near Spring- 
field, from teachers in Springfield high 
schools, and from specialists in various 
lines who are residents of the city. 
The classes meet in the Springfield high 
school building, the board of education 
fully 


carrying out the project. 


cooperating with the library in 
Meetings are 
being held every Monday evening for a 
period of ten weeks. Classes are held in 
two periods of an hour each, the first be- 
ginning at 7:30 P.M. and the second at 
8:35 p.M. A fee of $2 is charged for 
each hour period, for the course of ten 
weeks, or $3 for a two-hour period. 

After the lecture and the round table 
discussion, the leader of each group sug- 
gests books which will give the student ad- 
ditional knowledge of the subject. 

The subject of adult education has been 
discussed by our board of trustees for 
several years, and the plan was finally 
adopted, early in 1939, largely through the 
interest, the energy, and enthusiasm of our 


president, George W. Bunn, Jr. Mr. Bunn 


(Continued on page 301) 


248 


TT — 


sen ep a orrenerere = 


a ee cece 





John H. Finley 


OHN HUSTON FINLEY, scholar, educa- 

tor, editor, and devoted friend of li- 

braries, passed away quietly in his 
sleep at his New York home on March 
7. He was 76 years old. 

Only last year, at the San Francisco 
conference, the American Library Asso- 
ciation conferred an honorary member- 
ship on Dr. Finley in recognition of his 
long and valuable services to libraries and 
adult education, as a trustee of the New 
York Public Library, president of the 
New York Adult Education Council, and 
as a particularly active honorary chairman 
for a number of years of the A.L.A. 
Friends of Libraries Committee. 

His final services to the A.L.A. were 
in connection with the New York Friends 
of the Library luncheon, January 27. He 
entertained the committee in his office 
when plans were made, and it was on his 
invitation that John Kieran, of “Informa- 
tion Please,” participated in the luncheon 
broadcast. Dr. Finley had officiated be- 
fore in Friends of the Library meetings 
at the Montreal, Denver, and New York 
A.L.A. conferences. 

He was a founder of the Friends of 
Knox College Library and a member of 
the council of the Friends of Princeton 
Library. He liked to recall that in his 
senior year at Knox College he served as 
librarian. The Finley Room in the Knox 
College Library houses a collection on the 
Pacific Northwest established in his honor. 

In 1935, Dr. Finley spoke in the hum- 
ble bedroom of the little cottage in Dum- 
fermline, Scotland, birthplace of Andrew 
Carnegie, on the one hundredth anniver- 
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sary of the latter’s birth. His speech was 
broadcast throughout the world. 

“Read a good book, make a new friend, 
and take a long walk every day” was his 
advice as a college president to freshmen. 
His library philosophy he summed up, in 
a broadcast to the Denver conference, in 
these words: 


Education is the process by which one 
enters the race mind but its permanent im- 
mortal abode is the library. . I look 
forward to the day when we shall have a 
system of adult education in every state 
that will reach every man and woman—as 
we are now reaching every child—and the 
librarian will be as important a factor in 
that system as the teacher is in our public 
school. 
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“William Howard Brett’”’ 


H’ was the youngest of us all,” com- 
mented a member of the Cleveland 
‘Public Library staff after Mr. Brett’s 
sudden taking away. All who knew his 
mental alertness and his vivid vitality felt 
this to be true. No other librarian, so it 
seems to this reviewer, has had a com- 
parable influence on the form and spirit 
of public library development. ‘This in- 
fluence was exercised not through the 
classroom nor through the writing of 
books and articles, but through personal 
contact and the validity and originality of 
his contributions to the management of a 
public library. 

All who knew Mr. Brett felt the stim- 
ulus of his personality. The members of 
his staff considered it their great good 
fortune to be under his leadership, and 
through his staff his personal influence 
spread and multiplied. Hosts of visitors 
came to Cleveland and always took away 
with them not only new ideas but new 
vision and ideals of library service. 

His was a burning desire to make the 
library of real value to everyone in the 
community. Many services now come 
to be accepted were not taken for granted 
in the eighties and nineties. Great was 
his zeal that children should have the 
benefit of books as well as adults, the 
immigrant to Cleveland as well as the de- 
scendant of the first settler, those reading 
for pleasure as well as those pursuing 
studies, the workman and laborer and the 
housewife as well as the professional man, 
those in the outskirts of the city as well 


1Eastman, Linda A. William Howard Brett. 
A.L.A., 1940. 116p. $2.75. American Library Pioneers. 


as those near its center. This zeal re- 
sulted in the adoption of new and sound 
solutions for the extension of 


they 


service. 
and 
adaptations, for he was singularly alert 
to the good ideas of others. As often they 
were original 


Sometimes were borrowings 


solutions. Always they 
were marked with directness, freshness, 
and friendliness. 

In classification and dictionary catalog- 
ing he made real contributions. He was 
first to use the linotype slug and the 
principle of cumulative indexing, now so 
familiar. He was the outstanding cham- 
pion of the open-shelf system. It always 
irked him to have barriers of any sort be- 
tween people and “their” books. Branch 
library development, its architecture, its 
spirit, and its methods owe much to him. 
Anne Carroll Moore called him the “first 
great children’s librarian.” The organi- 
zation of central library work into sub- 
ject departments under a_ coordinating 
head, tried out by him in 1913, as the 
basic idea in planning the new central 
building, is a principle which at the pres- 
ent time is affecting greatly the organiza- 
tion of our larger libraries. 

Nor was he content merely to provide 
facilities. He needs must inform all and 
invite them to come. Out of this devel- 
oped a sound policy of library publicity, 
motivated by a genuine interest in those 
whom the library sought to reach. 

Mr. Brett’s service was not confined to 
his library. Miss Eastman sketches viv- 
idly, though briefly, his important contri- 
bution to the American Library Associ- 

(Continued on page 301) 
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THE CLEARING HOUSE 
Brief News of General Interest 


From Cincinnati 

THe NETHERLAND PLaAza, A.L.A. 
headquarters hotel for the Cincinnati con- 
ference, May 26 to June 1, has 500 rooms 
definitely reserved for the convention—the 
largest number of reservations they have 
ever accepted for any convention. No 
more can be accepted. The Sinton and the 
Fountain Square were about one-third re- 
served on March 10. In order to facilitate 
registration we are adding other hotels and 
arranging thern a bit differently. 


Downtown HortTEeELs 


(All within five to ten minutes walk of 
headquarters and the auditorium) 


Single Double 
Sinton $2.50-$8.00 $3.50-$10.00 
Gibson $2.50-$4.00 $4.00-$7.00 
Fountain Square $2.50-$3.00 $3.50-$4.00 
Metropole $2.50-$3.50 $3.50-$4.50 
Broadway $2.50 and up $3.50 and up 
Parkview $2.50 and up $3.50 and up 
Palace $2.00-$4.00 $2.50-$5.00 


Other near by downtown rooming 
places: 


Cincinnati Club $2.00 and up 
Y.W.C.A. $1.00-$1.75 


Downtown rooming places about one 
mile from headquarters: 


Central Y.M.C.A. (white boys) $1.25 
eS Street Y.M.C.A. (Negro boys) $1.00 

st House (Negro girls) $1.00 
West End Y.W.C.A. (Negro girls) $1.00 


Hitittop Horets 
(All about fifteen minutes street car or 
bus ride from downtown) 
Alms $3.00-$4.50 


Kemper Lane $2.50 and up 
Vernon Manor $2.50 and up 


$4.00-$6.00 
$3.00 and up 
$3.50 and up 


(Several fully furnished kitchenette apartments for 
four people at $10 per day 
The Manse (for Negroes)—$1.50-$3.50; $2.75-$4.00 
(low weekly rates) 


So many are registering for the confer- 
ence that the Local Committee asks dele- 
gates who can do so to share a room with 
a friend if possible. 


To Necro LIBRARIANS 
In order to assist in entertainment plans 

now in progress, all Negro librarians who 
are planning to attend the Cincinnati con- 
ference are asked to communicate at once 
with Mrs. Hattie Walker, librarian, 
Stowe Branch Public Library, Cincinnati, 
Ohio. 

Epwarp A. Henry, Chairman 

Cincinnati Local Committee 


Round-Trip Fares to Cincinnati 
R. E. Dooley, A.L.A. comptroller, sup- 
plies the following information on railroad 
fares to and from Cincinnati: 
First Lower Berth 


City Coach Class One way 
Atlanta $13.25 $ 21.60 $ 3.70 
Boston 28.05 50.50 6.30 
Buffalo 14.10 25.20 3-15 
Chicago 10.65 17.25 2.65 
Cleveland 9.15 14.80 2.65 
Denver 44.60 61.05 8.95 
Detroit 9.15 14.80 2.65 
Kansas City 21.80 32.60 4.50 
Los Angeles 74.30 105.65 18.40 
Minneapolis 25-35 35.60 4.50 
Montreal 26.40 49-45 7.90 
New Orleans 23.05 38.05 6.30 
New York 22.55 41.35 5.25 
Philadelphia 19.85 36.80 5.25 
Pittsburgh 10.80 17.80 2.65 
St. Louis 11.75 20.05 2.65 
San Francisco 74.30 105.65 18.40 
Seattle 75.65 105.65 18.40 
Washington 16.80 31.80 3-95 


Intermediate round-trip fare $90.15 from Los An- 
geles, Seattle, San Francisco. 


For County Library Visitors 


For THOSE who plan to drive to Cin- 
cinnati and wish to do county library visit- 
ing en route, the A.L.A. County and Re- 
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gional Libraries Section has prepared a 
statement on Ohio county libraries. Spe- 
cific information for the counties sug- 
gested for visiting includes the hours of 
opening of branches and stations and di- 
This state- 
ment has been mimeographed by the A.L.A. 
Public Library Division, 520 N. Michigan 
Ave., Chicago, and will be sent by the 
division to anyone requesting it. 


rections for reaching them. 


Illinois Posters—New Series 


A NEW, colorful set of seasonal posters 
(one for each month of the year), produced 
by the National Youth Administration in 
Illinois and sponsored by the Illinois State 
Library, is now available for schools and 
libraries. The cost for a set of twelve is 
85 cents to Illinois libraries; to libraries out 
of the state 75 cents (the cost of materials) 
plus transportation charges. Address the 
Illinois State Library, Springfield. 


“Roof over America” 


A RADIO series entitled “Roof over 
America” is being sponsored by the Federal 
Security Agency of the U.S. Office of Edu- 
cation to tell shelter-needy Americans— 
whose incomes may vary from $1000 to 
$10,000 a year—how housing services of 
local savings and loan associations, banks, 
private industry, and government agencies 
may help them to improve the roof over 
their heads. 

Cooperating with the F.S.A. are fed- 
eral housing agencies, the U. S. Govern- 
ment Printing Office, and the Columbia 
Broadcasting Company. Half-hour pro- 
grams, which began March 24, are given 


over a coast-to-coast network of more 
than 100 C.B.S. stations at 2:00 P.M., 
eastern standard time, every Sunday. 


Subjects for April broadcasts include: 


April 7. What Price Bad Housing 

April 14. Hurdles in Housing 

April 21. Houses That Jerry Built: the 
Unscrupulous Builder 

April 28. Voices in the Wilderness: Bat- 
tling for Better Housing. 


An illustrated booklet, Roof over A mer- 
ica, designed for individual or study group 
use, and a series of exhibits are part of 
the coordinated activities of which Wil- 
liam D. Boutwell, chief of the Division 


of Radio, 
the Office of Education, is in charge. 


Publications, and Exhibits in 


dramatic 
groups interested in using “Roof over 
America” scripts may secure them, after 
they go on the air, from the Office of Edu- 
cation’s Radio Script Exchange. 

For further information write the Fed- 
eral Security Agency at Washington. 


Teachers, educators, and 


News from Nova Scotia 


THE NOVA SCOTIA provincial govern- 
ment has agreed to bear half the mainte- 
nance cost of any regional library that 
may be set up, instead of meeting only a 
third of the cost as authorized in 1939, 
according to word from Nora Bateson, 
library director of the Nova Scotia Re- 
Miss Bate- 
son also reports a grant of $50,000 from 


gional Libraries Commission. 


the Carnegie Corporation, for purchase of 
books over a period of several years. The 
understanding upon which this grant was 
made is that $10,000 shall be immediately 
available to provide for basic book 
purchases ; the balance to be released when 
formal action has been taken by the gov- 
ernment and suitable facilities have been 
created for the care and use of additional 


books. 
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100 Latin American Books 


For A List of 100 Latin American 
Books which might form the nucleus of a 
collection for the average public library 
or the library of a college or university 
where Latin America is being studied, 
write the Inter-American Book Ex- 
change, 2700 Que St., N.W., Washing- 
ton, D.C. The list is free on request. 

A limited number of copies of Latin 
American Books, a check list of the A.L.A. 
exhibit shown at the San Francisco con- 
ference and lent to various libraries during 
the past year, is also available on request 
addressed to the A.L.A. The books will 
be on display at the booth of the Committee 
on Library Cooperation with Latin Amer- 
ica during the Cincinnati conference, May 
26 to June 1. 


“First Printers” 


FRANKLIN H. PRICE, librarian, Free 
Public Library of Philadelphia, sends us 
a beautifully printed catalog entitled First 
Printers and Their Books issued in con- 
nection with the Philadelphia library’s 
printing anniversary exhibit. For a copy 
of the catalog which gives information 
about many early printers, write Mr. 
Price. The cost of the catalog is 50 cents. 


Recordings 
The Film-Book Club of the Air pro- 


gram, a fifteen-minute discussion of cur- 
rent films and related reading broadcast 
weekly over a Los Angeles station, is now 
available for rebroadcasting over local sta- 
tions by electrical transcription. For 
further information address Mary Duncan 
Carter, director of library science, Univer- 
sity of Southern California, Los Angeles. 





Detroit Celebrates 75th 
Anniversary 


Tue Detroit Public Library, Adam 
Strohm, librarian, celebrated its seventy- 
fifth anniversary March 25, according to 
word received from Grace A. England. 
What a little girl would have read in 1865 
when the library was founded was one of 
the displays arranged in connection with 
the anniversary. Other displays showed 
a pictorial history of the library and a pic- 
torial history of Detroit since 1865. Open 
house was held during the afternoon, and 
Mayor Jeffries spoke at a citizens meet- 
ing in the evening. 


Broadcasting American Novels 


THe Municipal Broadcasting System 
and the public libraries of New York are 
presenting distinguished American novels 
of the eighteenth and nineteenth centuries 
in “Life and Works,” a new radio series 
that is being broadcast each Sunday from 
5:00 to 6:00 P.M. over WNYC. Well 
known literary critics or authorities on dif- 
ferent periods of American literature serve 
as commentators for each program. Five 
minutes at the close of each dramatization 
are devoted to an informal discussion of 
the life and works of each author. 


“Youth in the Toils”’ 

THE American Law Institute and the 
Educational Division of the National 
Broadcasting Company are dramatizing 
the problem of youth in crime in a series 
of programs entitled “Youth in the Toils,” 
Monday evenings, from 7:15 to 7:30 P.M., 
eastern standard time, over the N.B.C. 
blue network. 
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In the “Saturday Evening Post”’ 


IF YOU are interested in rural library 
service, be sure not to miss “You Can’t Eat 
Books” by Elizabeth Edghill in the Satur- 
day Evening Post, March 23, 1940. 


Copyright Bill 

On January 8, 1940, Senator Thomas 
of Utah introduced S. 3043, a new bill 
on copyright, which was read twice and 
referred to the Committee on Patents. 
Hearings will be held later. 

The bill was drafted by the Committee 
for the Study of Copyright. This com- 
mittee held about twenty-five general 
meetings, at which I officially represented 
libraries. Harry Miller Lydenberg was 
present as a member of the Joint Com- 
mittee on Materials for Research, and 
we worked together 
cord. 

The Congressional Record for January 
8, 1940, gives the full text of the bill 
with marginal notes that indicate in what 
respects the Act of March 4, 1909 (pres- 
ent law) has been modified. 

Under the new bill copyright will exist 
on creation and it will be for the term 
of life and fifty years. It provides for 
divisibility of copyright, and copies are 
to be deposited in the Library of Congress. 
A radical change has been introduced in 
connection with the “manufacturing 
clause.” Importations for libraries are 
permitted as heretofore. 

The committee favors international co- 
operation but feels that revision of do- 
mestic legislation should precede member- 
ship of the United States in an interna- 
tional copyright union. 


in complete ac- 


The bill is by no means perfect, but on 
many points it represents a great advance 
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in copyright legislation and merits very 
careful consideration and backing by the 
library profession. 

Three articles on the bill, by Dr. Ly- 
denberg, Dr. Edith E. Ware, and myself, 
are scheduled for early publication in the 
Library Journal. 

LAWRENCE HEYL 
A.L.A. Representative for Libraries 


Offer In-Service Training 

INSTITUTES, seminars, and “refresher 
courses” planned for the spring and sum- 
mer of 1940 offer a variety of in-service 
training for librarians, according to re- 
ports received by the A.L.A. Board of 
Education for Librarianship. 

At the Cincinnati conference Maurice 

Seay, director, Bureau of School Service, 
University of Kentucky, and formerly 
chief of the Training Division of the 
Tennessee Valley Authority, will speak 
on “In-Service Training Programs for 
Librarians” at the Professional Training 
Section meeting. A county and regional 
library institute will be conducted by the 
League of Library Commissions, and the 
A.L.A. County and Regional Libraries 
Section and Library Extension Board, 
as reported in the February Bulletin. 
Also during conference week the A.L.A. 
Board on Salaries, Staff, and Tenure will 
sponsor an institute on employe rela- 
tions for a selected group of representa- 
tives of large and medium-sized public 
libraries, and the Board on Library Serv- 
ice to Children and Young People will 
hold an institute for representative demon- 
stration school librarians. 
State Library 
School is holding a county and regional 
library institute this month, as was re- 
ported in the March Bulletin. 

The University of Chicago Graduate 


Louisiana University 
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Library School will offer the usual seminar 
for college librarians, July 22 to August 
23, and an institute on technical processes 
for administrators in public, academic, 
and other types of libraries, July 29 to 
August 9. Simmons College School of 
Library Science will conduct an institute, 
April 12 and 13, sponsored by the New 
England School Library Association, on 
“Guidance and the School Library.” 
The University of Wisconsin Library 
School announces short courses, June 25 
to August 2, for public librarians and for 
teacher-librarians who are in positions to 
which they will return or who are under 
definite appointment to positions. “New 
Directions in the Library” will be the 
theme of an institute for public and school 
librarians at the University of Oklahoma 
in June. 

Indiana University plans to offer a 
conference on public library service to 
adults, June 27 to 28. Washington Uni- 
versity, St. Louis, will hold an institute, 
June 12 to 15, for librarians in public 
and academic libraries in Illinois and 
Missouri. 

The California Library Association’s 
annual meeting, April 17 to 20, at Long 
Beach, will be in the form of an institute. 
In-service institutes have been arranged by 
the Adult Education and Library Exten- 
sion Division of the New York State 
Education Department at Syracuse Uni- 
versity School of Library Science in May, 
at Chautauqua Institution in the summer, 
and at other training agencies. 

Marcaret E. Vinton 


Course on Archival Practices 


Tue ScuHoot of Library Service, Co- 
lumbia University, New York City, an- 
nounces a new course on American archi- 


val organization and practice, to be given 
for the first time in the 1940 summer ses- 
sion by Margaret Norton, of the Illinois 
State Library, Springfield. 


Indianapolis Radio Programs 


Two RADIO series for adults, sponsored 
by the Indianapolis Public Library, and 
prepared by Thomas E. Hutchinson, in 
charge of press and radio activities, have 
been eminently successful in arousing in- 
terest in the library’s services, L. L. 
Dickerson, the librarian, writes. : 

“T’d Like to Know,” a half-hour pro- 
gram given during the winter, presented 
a half-dozen of the most provocative ques- 
tions asked reference librarians in the week 
before the broadcast and aimed to point 
out that the library “knows all the an- 
swers.” <A staff announcer put the ques- 
tion and a librarian answered it. To give 
life to the program, some questions were 
dramatized. Timeliness was an important 
factor in selecting material. 

“Your Neighbors,” the second pro- 
gram, is still on the air, in the fifteen- 
minute period preceding the popular Jack 
Benny program. ‘The idea behind this 
broadcast is to publicize branch libraries, 
with interesting people from the neigh- 
borhood of some one of Indianapolis’ 
twenty-one branches presented each 
week. In addition two minutes are 
devoted to “commercials” about the 
branches. 

Programs for children, broadcast for the 
last four years by the children’s depart- 
ment, headed by Carrie Scott, have 
been equally successful with a younger 
audience. Some 6000 school children are 
tuned in on two current series, the first for 
grades one through four “The Library 
Story Hour,” and another for grades five, 
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six, and junior high school, “Books Old 
and New.” 

Twenty staff members of the children’s 
department are, on their own time, at- 
tending a class in radio technique taught 
by a staff announcer on a local station. 

Sample scripts for the two adult series 
may be borrowed on request from the 
A.L.A. Public Relations Division, 520 N. 
Michigan Ave., Chicago. 


More about the Montclair Film 


LAST MONTH we carried a brief note 
about the sound and color film which the 
Montclair (N.J.) library will produce, 
with a promise to give further news this 
month. 

The film will be one reel in length and 
will be produced by a professional mo- 
tion picture company, not yet chosen. 
Montclair and ‘its public library will be 
used as the locale of the scenes, but the 
picture will not be a direct presentation of 
the Montclair library’s work as such. 
Rather, it will be designed to show by 
example the place of the library in a 
community of moderate size. 

Although as previously noted, the film 
is intended for use in foreign countries, 
American libraries will be able to rent or 
buy the film for local use, according to 
Margery Quigley, librarian. As the 
American Film Center has worked on 
plans for the Montclair film as well as 
on the proposed A.L.A. documentary film 
the two pictures, if the latter is produced, 
It is hoped that the 
film will be ready in the late fall in time 
for a secondary use with local budget 
committees. 


will not overlap. 


During the last three years, thirty 
foreign students have visited the Montclair 
library to study its service for periods 





AMERICAN LIBRARY ASSOCIATION BULLETIN 


ranging from a few days to several weeks, 
It is expected that these students will be 
focal points for use and distribution of 
the film abroad. Incidentally, the request 
of one of the South African students for 
pictures, suggested the idea of the film. 

The Montclair library hopes that other 
libraries will send in suggestions for ideas 
to be incorporated in the script. 

The Bulletin will announce completion 
of the film as soon as it is obtainable. 


Frederick Broadcasts Used in 
College Course 


THE BOOK broadcast, “Of Men and 
Books,” conducted over the Columbia 
Broadcasting Company by John T. Freder- 
ick, has been included in the college cur- 
riculum this spring at Northwestern Uni- 
versity as a literature course under the 
title “Modern Life and Letters.” <A spe- 
cial manual of study is being distributed 
for listeners. “The manual contains an 
outline of the programs and a statement 
of Professor Frederick’s critical standards. 
Prominent authors of new books will be 
guests on the programs, which are heard 
on Tuesdays over WABC and associated 
stations at 4:15, eastern standard time. 
The program originates at 


WBBM, Chicago. 


Station 


New Jersey Libraries in 
“Tel News” 


A RECENT issue of Jel News, which 
goes each month to all New Jersey sub- 
scribers with their telephone bills, in- 
cluded brief notes on New Jersey libraries. 
The notes, used at the suggestion of 
Beatrice Winser, librarian of the Newark 
Public entertaining 
fashion some eighteenth century motives 
in establishing libraries and draw atten- 
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By GLUYAS WILLIAMS 





READING POSITION 


GWYPS 
WILLIAMS 





SPRAWLS ON FLOOR, READING, 
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MOVES “To A CHAIR AND GOES 











My 
SHIFTS POSITION 








22 
SHIFTS AGAIN SHIFTS ONCE MORE, FATHER SIS UP PROPERLY AND IM - 
EXCLRIMING FOR Priy'S SAKE MEDINTELY GETS BORED With 
0 SIT UP PROPERLY READING 
1-22 
From the Detroit Free Press Released by the Bell Syndicate, Inc. 


tion to present-day services to “young and 


old—housewives, business men, school 


children, research workers.” 


“Phi Delta Kappan” Features 
Library in the School 
Tue February issue of the Phi Delta 
Kappan was almost entirely given over to 


presenting ‘““The Library in the School.” 
This magazine, as many readers know, is 


published by Phi Delta Kappa, a profes- 
sional fraternity in education, at 1201 


Bluff St., Fulton, Mo. 


For the Farm Home Library 


RUTH GINGER and Victoria Hargrave, 
of the Iowa State College Library, have 
recently compiled a suggested list of 
books for the farm home library which 
may be purchased for $100. Copies may 
be obtained while the supply lasts from the 
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A.L.A. Public Relations Division, 520 N. 
Michigan Ave., Chicago. 


If You Are Working for Rural 
Book Service 


THE FARMERS’ BULLETIN entitled 
Rural Library Service which we men- 
tioned in January has now been issued by 
the U. S. Department of Agriculture. 
The A.L.A. Public Library Division co- 
operated in the preparation of the text. 
The bulletin presents the increasing need 
for extending library service to rural 
areas, reports specific examples of the use 
made of existing county and regional li- 
braries, and suggests definite ways in 
which rural service may be promoted, in- 
cluding state and federal aid. Numerous 
illustrations add to the attractiveness of 
the text which is presented in popular 
style. It supersedes an earlier bulletin, 
Rural Libraries (No. 1559) issued in 
1928, but is in no sense a revision of it, 
for the whole approach to the subject is 
entirely new. Wide free distribution is 
possible as all who are interested may ob- 
tain copies through their congressmen. 


Scholarship for Brooklyn Staff 


A $250 scholarship, to assist members 
of the staff of the Brooklyn Public Li- 
brary in studies to advance their profes- 
sional standing, has been donated by the 
board of trustees, according to Roscoe 
C. E. Brown, president. 

Commendation of the efforts of staff 
members to advance themselves profes- 
sionally was made by Milton James Fer- 
guson, chief librarian, in his annual report 
to the board of trustees. Describing his 
staff as “loyal, level-headed, and ener- 
getic,” he noted that 9 assistant librarians 
are well along in work for the bachelor’s 
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degree, 7 others are working for a library 
school degree, and 26 are building up 
credits toward advanced degrees. The 
Brooklyn Public Library requires college 
and library school degrees of new profes- 
sional staff members. 


Leaves $4500 to Chicago 
School Library 


A cirt oF $4500 for books for the 
Tuley High School Library in Chicago 
has been provided in the will of Franklin 
P. Fisk, formerly principal of the school. 


Tennessee Enters Film Field 


THE UNIVERSITY of ‘Tennessee at 
Knoxville recently issued a film catalog 
listing almost 250 subjects as available 
through that institution’s new film rental 
service operated by the Division of Uni- 
versity Extension. Establishment of this 
new service in the south, where university 
libraries are steadily increasing in number 
and efficiency, is the work of Fesington 
Carlyle Lowry, director of the Tennessee 
Division of University Extension. Oscar 
E. Sam, Jr., is in charge of the rental 
service. 

Included in the 250 subjects are 75 
Erpi films, 25 Eastman, several pur- 
chases from government departments, 
some miscellaneous purchases, and a care- 
ful selection of a few good industrial sub- 
jects. 

Schools outside the state not having film 
libraries will be serviced, Mr. Sam re- 
ports, at least until such orders begin to 
deprive state users. 


International Film Center 


To FACILITATE the international ex- 
change of films of educational value, the 
Rockefeller Foundation has granted funds 
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to maintain an organization to be known 
as the International Film Center. ‘The 
offices are with the American Film Center 
at 45 Rockefeller Plaza, New York City, 
and the executive director of both centers 
is Donald Slesinger. Commenting on 
plans, a recent news letter of the Inter- 
national Film Center points out: 


Easy interchange depends on two things: 
one, an impartial evaluating body whose 
certificate will satisfy all concerned that the 
film is education, not propaganda; two, a 
coordinating body through which im- 
porters and exporters may efficiently con- 
tact each other... . 

The center will coordinate machinery 
rather than set up its own. It is likely 
that the Motion Picture Project of the 
American Council on Education will act as 
the evaluating body. The Association of 
School Film Libraries, the Museum of 
Modern Art Film Library, the American 
Scandinavian Foundation, and the Institute 
of Pacific Relations are among groups 
which will participate in distribution. 
Members of the board are James T. Shot- 
well, George F. Zook, Luther Gullick, 
Richard J. Walsh, Henry Goddard Leach, 
and William Berien. 


Plan for Central Audio-Visual 
Department 


A. F. KUHLMAN, director, Joint Uni- 
versity Libraries, Nashville, Tenn., an- 
nounces in the latest edition of the Victor 
Directory of 16 mm. Film Sources that 
the joint libraries are working on a plan 
to provide a central audio-visual depart- 
ment and depository that will serve im- 
mediately Vanderbilt University, George 
Peabody College for Teachers, and Scar- 
ritt College, including the Demonstration 
School of George Peabody College. In 
addition it is possible that other colleges 
in the community will be permitted to use 
the equipment obtained. 


Scarsdale’s Library Almanac 


IF you have an idea folder you may 
want to note for 1941 the Library Alma- 
mac sent us recently by the Scarsdale 
(N.Y.) Public Library, Mrs. Anne J. 
Rymer, librarian. This little leaflet re- 
minds one that “the library is open for 
business as usual” by choosing a few ac- 
tivities common to each season of the year 
about which the library can be of help. 
For the spring of the year, for instance, 
the list includes: 

Refurbishing the house and how to buy 

Something new and different to eat 

How to teach the “facts of life” to the 
uninitiated 

How to choose a college or career for in- 
dividual needs 

Planning the summer vacation 


Graduation presents for hopeful youth 
Birds, beasts, and countryside 


Receives Shelley Award 


HERBERT BRUNCKEN, whose “Subject 
Index to Adult Poetry” the A.L.A. ex- 
pects to print in the early fall, received 
the Shelley Memorial Award for 1939. 
This award has been made for the past 
ten years for outstanding work in poetry. 
Among other recipients is Archibald Mac- 
Leish, librarian of Congress. 


Bill to Exempt Libraries from 
Discount Limitations 
A BILL HAS just been introduced into 
the New York state legislature which, if 
passed, would exempt public, school, col- 
lege, and university libraries from the 
limitations of library discounts. 


War Documentation Service 
Bulletins 
Selective List of Periodicals and News 
Letters, with other notes on documenta- 
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and films. War Documentation 
Service, 1300 Locust St., Philadelphia. 
8p. 15 cents. (Mimeographed ) 

War Check-List; a Working Guide to 
Months. 
Tentative 


tion 


the Background and Early 
Forthcoming (above address). 


price, $1. (Mimeographed) 


Health Conference 

THE 69th annual meeting of the 
American Public Health Association will 
be held in Detroit, October 8 to 11, with 
the Book-Cadillac Hotel as headquarters. 
For program and other information, ad- 
dress Dr. Reginald M. Atwater, execu- 
tive secretary of the association, 50 W. 


soth St., New York City. 


Represent A.L.A. 


JULIA SABINE and Cordelia Curtis, of 
the Newark Public Library, will repre- 
sent the American Library Association at 
the 1940 Business-Consumer Relations 
Conference on Advertising and Selling 
Practices at the Hotel Pennsylvania, New 
York City, May 13 and 14. 


State and Provincial Library 
Meetings 
Manitoba, at Winnipeg, Apr. 3 


Florida, at De Land, Apr. 4 to 6. 

North Carolina Negro Library Associa- 
tion, at Rocky Mount, Apr. 5 and 6. 

New England School Library Associa- 
tion, at Simmons College, Boston, Apr. 12 
and 13. 

New Jersey, at Atlantic City, Apr. 18 
to 20. 

Alabama, at 
and 20. 


Huntsville, Apr. 19 


Connecticut School Library Association, 
at Hartford, May 11. 
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Delaware, at Wilmington, May 11. 

Connecticut, at Bridgeport, May 16. 

Washington, at Mount Hood National 
Forest, Ore., June 15, with Pacific North- 
west Library Association. 

New Hampshire, at Keene, Sept. 4 
to 7. 

Wyoming, at Douglas, Oct. 7 and 8. 

Missouri, at Jefferson City, Oct. 10 
to 12. 

Ohio, at Youngstown, Oct. 10 to 12. 

Wisconsin, at Fond du Lac, Oct. 10 
to 12. 

Iowa, at Burlington, Oct. 13 to 15. 

Michigan, at Grand Rapids, Oct. 16 
to 19. 

Minnesota, at St. Paul, Oct. 21 to 23. 

Illinois, at the Palmer House in Chi- 
cago, Oct. 24 to 26. 

Southeastern, at Savannah, Ga., Oct. 
23 to 25. 

Mississippi, at Jackson, Nov. 7 to 9. 


Public Affairs Pamphlets Add 


New Feature 


HEREAFTER “Public Affairs” pamphlets, 
of which Homes the Public Builds and 
Adrift on the Land are the latest, will add 
films and radio programs to their reading 
lists when they are noteworthy. The 
pamphlets are issued by the Public Affairs 
Committee, 30 Rockefeller Plaza, New 
York City. Price, 10 cents each. Quan- 
tity rates and a list of titles will be sent 
on request. 


Adopts “Bill of Rights” 


HucH Morrow, librarian of the Sa- 
lem (Ore.) Public Library, reports that 
the Salem Board of Library Trustees 
recently adopted by unanimous vote the 
Library’s Bill of Rights. 
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Statistics —I’heir Collection, Inter- 


pretation, 


and Use 


By LEO R. ETZKORN 
Member, A.L.A. Board on Salaries, Staff, and Tenure 


mitted to withhold figures?” This 
and similar inquiries have come re- 
cently to A.L.A. Headquarters from ad- 
ministrators and others who use library 


= HOW far should libraries be per- 


statistics. 

The practice of submitting incomplete 
returns, of marking the returns “for con- 
fidential use only,” or, worst of all, of 
ignoring completely all requests for in- 
formation, have furnished the basis for 
the above question. To be of greatest 
value the returns must be complete. 
Nothing is more disconcerting than to 
consult the tables and be confronted with 
a series of wide open spaces, cluttered up 
with little numerals referring to footnotes 
which gleefully announce that the in- 
formation sought is not for the common 
eye. What is it about the work of these 
libraries which is so different, unusual, or 
better, that it cannot be compared with 
that of other libraries? If salaries are so 
much higher than the average, let this 
fact be known since it might help another 
struggling librarian to raise salaries by 
comparison. 

One librarian in writing on this very 
point has stated: “Our staff committee, 
working on library salaries, finds it very 
difficult to prove some of its points be- 
cause of the failure of some libraries to 
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give certain salaries, for example, that of 
the librarian.” We have reason to be- 
lieve that institutions supported by public 
funds cannot maintain secrecy about sal- 
aries and other figures even though they 
may desire to do so, as the records of most 
municipalities are open to their respective 
inhabitants. Why, therefore, should these 
figures be withheld from the library pro- 
fession ? 

The greatest and most frequent use of 
the tables is, no doubt, of those items 
which have to do with personnel—salaries, 
classification and number of staff, hours 
of work, vacations, and holidays. Classi- 
fication of positions is the basic personnel 
tool in any library or organization. It 
is “the fundamental prerequisite for an 
intelligent attack upon any and all per- 
sonnel problems,” Fred Telford states in 
the Telford Classification Manual. 

Librarians have been slow to make use 
of this foundation stone of personnel ad- 
ministration. However, with the publi- 
cation of Classification and Pay Plans for 
Municipal Public Libraries? which was 
prepared by the A.L.A. Board on Salaries, 
Staff, and Tenure and adopted by the 
A.L.A. Council in 1938, more considera- 
tion is being given to classification of 
positions. The A.L.A. plans are general 





1 References are grouped at the end of the article. 
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in scope and do not aim to fit the needs 
of any specific library. They are models 
which can be adapted for use by a library 
after its own organization has been care- 
fully studied. 

The board intends to draw up model 
classification plans for all types of libraries 
dnd is now at work, through a subcom- 
mittee, on similar plans for institutions of 
higher education. 


Jos ANALysis WiLL IMPROVE SALARY 
SCALE 

What keeps library salaries down? Is 
it an overproduction of professional work- 
ers? I think not. Is it not rather that 
in the average public library positions 
have not been analyzed and classified and 
that because of this, all too often, both the 
professional and clerical workers are hold- 
ing positions which entail both profes- 
sional and clerical duties? The line 
therefore between professional and clerical 
work appears on the surface to be so 
hazy and dim that those outside the pro- 
fession are not conscious of the great dif- 
ference between professional and clerical 
work. Both the professional and clerical 
services are of extreme importance to the 
efficient operation of any library. For the 
good of both, however, the remedy lies in 
drawing a sharp line between the duties 
and responsibilities of each group. Clara 
W. Herbert’s fine study, Personnel Ad- 
ministration in Public Libraries,’ is an ex- 
cellent introduction to the subject. She 
points out clearly how and why the effec- 
tiveness of library service depends on the 
quality of the staff and its proper grad- 
ing. 

Adequate library service depends not 
only on budget but also on personnel. If 
the public library is to take its proper 
place in its community, it will be neces- 
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sary to examine closely every phase of 
library development and ascertain where 
future emphasis should be placed. Ralph 
A. Ulveling, in a talk before the tri-state 
meeting (Michigan, Minnesota, and 
Wisconsin library associations) called at- 
tention to the fact that, in communities 
up to 20,000 population particularly, the 
library stands in a precarious position be- 
cause governmental costs have risen out of 
all proportions. If the public library is 
to withstand the onslaught of reductions 
in governmental costs, he predicts that it 
will be necessary to survey and reevaluate 
the field of the public library. “For 
more than sixty years,” he states, “public 
libraries have laid claim to public funds 
on the theory that they are a part of the 
governmental educational structure. If 
they are to be continued, they must accept 
their full responsibility. They must dem- 
onstrate in this crisis that they are not 
merely cultural frills. They must show 
that they are forces actively promoting 
the general intelligence.”* Are we li- 
brarians prepared to meet this challenge? 

The gross unawareness of the public 
library by the great mass of individuals 
must be corrected. The librarian must be 
a civic leader in the fullest sense, not only 
to point the way to the youth of the com- 
munity but also to direct the adult, 
through interpretive reading, to a sound 
and constructive public opinion. Archi- 
bald MacLeish, in a recent address, “Li- 
braries in the Contemporary Crisis,” says: 

As things are in the world as it is, we 
can either attempt to educate the people of 
this country—all the people of this coun- 
try—to the value of the democratic tra- 
dition they have inherited, and so admit 
them to its enjoyment, or we can watch 
some of the people of this country destroy 
that tradition for all the rest. 


It is this issue, as I see it, 


which is 
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presented to American libraries, for it is 
upon American libraries that the burden of 
this education must fall.® 


Dr. Wilhelm Munthe in his very ex- 
cellent study 4 merican Librarianship from 
a European Angle’’® has been most patient 
and generous in interpreting American li- 
brarianship; nevertheless, he has found 
it necessary to mention many of our short- 
comings. The entire volume is worthy 
of careful study but particularly impor- 
tant to public librarians is chapter 7, 
“A Pessimist Looks at the Public Li- 
brary,” wherein the author shatters many 
of our best arguments for the value and 
extent of our work which we prove by 
using statistics. 

Statistics, therefore, are necessary, 
vitally necessary, properly to evaluate the 
conduct of library work. Without these 
compilations of factual data, progress 
would be hampered. It is not enough 
merely to present huge and ever mounting 
figures of circulation and other common 


measuring sticks of our work. We must 
endeavor somehow to measure and evalu- 
ate that intangible element of library 
work, the preparation of the individual 
for the democratic way of life. 
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A Review of Salaries in the ’30’s 


By EMMA V. BALDWIN 


Member, A.L.A. Committee on Library Administration 


w™ December 1939 what has been 
termed “the most turbulent decade 
of our history” came to a close. The dark 
days of 1930 and 1931 when the coun- 
try’s economic and financial structure tot- 
tered and all but collapsed are still too 
vividly fresh in our memory to need re- 
counting. But if time has tended to blur 
our recollection of the sequence of events 
or has made us minimize the extent of 
the despair and panic that prevailed, 


Frederick Lewis Allen in his recent sum- 
mary of what has happened, Since Yester- 
day, turns back the scroll so that we 
relive those days of tension and apprehen- 
sion. No individual or institution came 
through that crisis unscathed. 

Now that we are facing the decade of 
the ’40’s, it is a favorable time to review 
briefly the period through which we have 
passed and to attempt to check our gains 
and losses as they are reflected in the 
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cold and dispassionate statistical records 
of the past ten years. It is especially 
fitting that such a recapitulation be made 
at this time, because, with the taking of 
the 1940 census, new figures will be avail- 
able for determining unit costs of opera- 
tion and service which will make compari- 
‘son of present and past more difficult. 

In view of the unprecedented condi- 
tions under which library service was car- 
ried on during the depression it is not 
to be expected that a comparison of statis- 
tics presented at the beginning of the 
decade and those reported at its close 
should show the increases and progress 
toward better salary schedules which can 
usually be hoped for in growing institu- 
tions over a ten-year period. 

In most of the libraries included in the 
statistical tables, salary schedules did not 
reach their peak until 1930 or 1931 so 
that it is not necessary to go back farther 
than those years for figures which are 
fairly comparable to those of 1939. 

In the 4.L.4. Bulletin for February 
1930 we find listed returns for cities of 
25,000 to 70,000 population. ‘These fig- 
ures are accompanied by a statement that 
the compilation is the fourth for small 
libraries. This table was prepared by 
the Committee on Salaries, created in 
1921, whose function was to promote 
higher salary standards for libraries by 
making available statements of salaries and 
by comparing library salaries with those 
paid in other professions demanding simi- 
lar academic and professional training. 
Salary tables for public libraries have been 
published annually since 1921. 

The tables have emphasized salaries of 
different types of library workers, though 
from year to year the tabulations have 
been expanded to include other data. 


Of the 38 libraries included in the 
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report, 21 are omitted from the statistical 
tables this year. ‘This impairs the ac- 
curacy of any comparison of figures for 
the two years but a statement of the high 
and low figures as shown by the following 


statement is interesting: 


1929 1939 


High $1.66 $1.44 
Low .42 .46 


Library expenditures 
per capita 


Per cent of total High 64 70 
spent for salaries Low 39 51 
Salaries of chief li- High 5500 4860 
brarians Low 2400 2040 
Salaries of assistant High 2820 3100 
librarians Low 16201800 


Examining the records of 17 individual 
libraries which appear in the returns of 
both periods we find that all but 6 report 
a larger operating expense in 1939 than 
in 1929 with all but 4 reporting an 
increase in the total amount expended for 
salaries of the library staff. 

Circulation figures show an even greater 
increase. One library reports a circula- 
tion in 1939 over three times as large as 
that for 1929. Others show gains of 
lesser volume but all indicate a substan- 
tial increase in the use of public library 
resources of from 25,000 to 
70,000 population at the end of the dec- 
ade compared with the record at its be- 
ginning. 


in cities 


Similar gains are shown in most salaries 
of chief librarians though from the figures 
given it appears that in two _ instances 
there have either been new appointments 
at salaries less than those paid in 1929 or 
that salary cuts made during the depres- 
sion have not been restored. 

These comparisons indicate that there 
has been a slight gain during this period, 
even though far less than was hoped for, 
and that some progress has been made de- 
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spite the vicissitudes of the depression 
years. 

Where a graded service with minimum 
and maximum rates for various positions 
is the rule, a comparison of any two suc- 
cessive years is apt to show fluctuations in 
either minimum or maximum salaries. 
These differences are, in all probability, 
due either to increases on account of 
length of service or to the resignation of 
assistants receiving the maximum of the 
grade whose successors receive the mini- 
mum salary. When such changes result 
in the report of a lower rate either as the 
minimum or maximum for a group of 
positions it does not necessarily mean a 
change in the basic salary schedule. 

A better indication of whether or not 
there is progress toward higher salary 
standards can be shown when continuous 
figures are studied over a longer period. 

Thus comparing the returns for the 
year 1935 with those of 1939 we find a 
general increase in the total operating 
expenditures for the public library groups 
as reflected by the high, low, and median 
amounts reported. ‘The only exceptions 
to this rule are in the lowest individual 
salaries reported for all types of employes 
by the two groups of cities with popula- 
tions from 10,000 to 99,999, which are 
shown to be slightly below those of 1935. 

The same general increase is indicated 
in the total amounts expended for the 
salaries of the library staffs. In only one 
of the summaries is a lower total given in 
1939 than was recorded in 1935. 

When it comes to differences in the 
high and low salaries paid for individual 
positions there is greater variation though 
the general trend is decidedly upward. 

This general upward trend is further 
indicated by the fact that for all four 
groups the median salaries for chief li- 


brarians and majority of the professional 
assistants, in all positions, show an in- 
crease over the corresponding figures for 
1935. 

Specific statements on restoration of 
salary cuts also show a decided gain over 
1935 where at one time reductions in 
salary budgets ranged from 4 to 39 per 
cent. 


ONE OF THE Major GAINS 


These annual tabulations of statistics 
have been given intensive study by the 
board on their effort to 
devise a plan for the classification of 
library positions with recommendations 
for salaries based on duties and responsi- 
bilities of positions held. Such a manual 
has now been published and may well be 
regarded as one of the major gains of 
the decade. As the tumult of the 1930’s 
dies, the library profession has this as a 
guide to its future efforts for the improve- 
ment of salaries and the raising of stand- 
ards of library service. 

The compilation of these tables over 
a period of years has been an arduous 
undertaking. In 1929 the chairman of 
the committee called attention to the 
need for the creation of a statistical and 
research bureau at A.L.A. Headquarters 
and expressed doubt as to how much 
longer the work could be carried forward 
by the members of his committee. His 
recommendations were indorsed by the 
Committee on A.L.A. Activities and for- 
mally approved by the Executive Board. 

A statistical assistant and a half-time 
stenographer were appointed in May 1934 
who undertook some of the duties which 
had been proposed for the bureau and 
from time to time some temporary addi- 
tional clerical and stenographic assistance 
has been provided. 


salaries in 
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From 1934 to date the tables of statis- 
tics have been elaborated to include more 
general statistics and have been arranged 
to facilitate comparisons. 

With the publication of the Classifica- 
tion and Pay Plans for Municipal Public 
Libraries, the question arises as to 
‘whether this manual, which will natu- 
rally be revised periodically, may not 
eventually obviate the necessity for the 
annual publication of such _ elaborate 
statistics concerning salaries as has been 
the practice. A simplification of these 
records might release the time of the 
statistician at headquarters for research 
into problems concerning other phases of 
library operation. 


SoME INTERESTING Facts 


In conclusion a word may be in order 
concerning other interesting facts dis- 
closed by the statistical tables for 1939. 

Of the 190 returns from public li- 
braries this year: 


47 are from cities of over 200,000 
population 

45 from cities of 100,000 to 199,999 

56 from cities of 35,000 to 99,999 

42 from cities of 10,000 to 34,999 


RULES AND 


1. An administrative office assistant is a 
person such as the business manager or sec- 
retary to the chief librarian or director who 
performs work of a highly specialized na- 
ture but not that requiring training and skill 
in the theoretical or scientific parts of li- 
brary work. 

Formal education or experience equivalent 
to that required of such workers in a large 
business organization should be considered 
as prerequisite. 

2. A department head is a member of the 
professional staff directly responsible to the 
chief librarian or director, or assistant chief 
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Of the first group 21 per cent reported 
expenditures of more than $1 per capita, 
and 29 per cent per capita expenditures 
of less than 50 cents. 

Of the second group only 8 per cent 
spent more than $1 per capita, while a 
third spent less than 50 cents. 

In cities with populations of from 
35,000 to 99,999, 28 per cent expended 
more than $1 per capita and only 21 per 
cent less than 50 cents, while in the 
smaller cities, the percentages were 21 
and 14, respectively. 

In the use of the library as shown by 
circulation per capita, the third group 
also made the best showing. The highest 
record for this group was 16.61 volumes 
per capita with 11 libraries reporting 
over 10 volumes and only 5 under 5. 

These figures of use give, to be sure, 
only a partial picture of the work which 
libraries accomplish, but they are an in- 
dication of how much still needs to be 
done before libraries will receive adequate 
support for satisfactory service or, in gen- 
eral, can render to their respective com- 
munities the quality of service which the 
most progressive libraries in the country 
have shown to be possible. 


DEFINITIONS 


librarian, and in charge of a major division 
of the library organization which has its 
own staff and definite responsibilities, or, 
where the central library is organized under 
the divisional system, is head of one of the 
divisions of the central library such as litera- 
ture, history, or technology and is directly 
responsible to the chief librarian or di- 
rector, assistant chief librarian or librarian 
of the main library. (Branch librarians 
should not be considered department heads. 
Salary of an assistant chief librarian serving 


as department head should not be included 
here.) 
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The department head must meet the 
qualifications of a professional assistant as 
defined in definition 6. 

3. A division head is a member of the 
professional staff directly responsible to a 
department head and in charge of a sub- 
division of a department. The division has 
its own staff and responsibilities. 

A division head must meet the qualifica- 
tions of a professional assistant as defined in 
definition 6. 

4. A branch librarian is a member of the 
professional staff and in charge of an aux- 
iliary library with a permanent foundation 
collection of books, administered as an in- 
tegral part of the library system, with at 
least one full-time librarian. 

A branch librarian must meet the qualifi- 
cations of a professional assistant as defined 
in definition 6. 

5. A first assistant is a member of the 
professional staff of a department, division, 
or branch having a staff with a minimum of 
three professional persons. The first as- 
sistant is directly responsible to the depart- 
ment head, division head, or branch librarian 
and is second in authority. (Only one first 
assistant should be listed for each depart- 
ment, division, or branch.) 

The first assistant must meet the quali- 
fications of a professional assistant as de- 
fined in definition 6. 

6. A professional assistant is a member 
of the professional staff performing work of 
a professional grade which requires train- 
ing and skill in the theoretical or scientific 
parts of library work as distinct from its 
merely mechanical parts and includes all the 
professional staff except the chief librarian 
or director, assistant chief librarian, depart- 
ment heads, division heads, branch libra- 
rians, and first assistants. 

To be classed as a professional assistant, 
the person should have: 

a. At least a bachelor’s degree which in- 


cludes one year of professional education in 
the four years which lead to the bachelor’s 
degree; or 

b. An informal education considered by 
the chief librarian as the real equivalent of 
four years of college work plus five years’ 
experience in a library of recognized pro- 
fessional standing. (This provision is to 
take care of those already in the profession 
who are performing duties which require a 
knowledge of books and library technique 
as taught in a library school.) 

7. A subprofessional assistant is a person 
who performs, under the immediate super- 
vision of professional staff members, work 
largely concerned with the higher routine 
processes which are peculiar to library work 
and which require some knowledge of li- 
brary procedure. (No assistant paid on an 
hourly basis should be included here.) 

A subprofessional assistant should have 
had at least brief elementary training in li- 
brary work as taught in a library summer 
session or a training class. 

8. A clerical assistant is a person such as 
a typist, etc., who performs, under immedi- 
ate supervision, processes which may require 
experience, speed, accuracy, and clerical 
ability of a high order but do not require 
knowledge of the theoretical or scientific 
aspects of library work. 

High school graduation is presupposed for 
this classification. 

g. “Others” includes those devoting either 
full or part-time to the most simple clerical 
or manual tasks which involve no responsi- 
bility or independent judgment. (This work 
is usually performed by pages, shelvers, and 
beginning workers. Book menders, bindery 
force, janitors, engineers, and building force 
should not be included here.) 

10. Branches are auxiliary libraries with 
separate quarters, a permanent basic col- 
lection of books, a permanent staff, and a 
regular schedule. 
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All Salaries Are Those In Effect November 1, 


Serving 
More than) High 
200,000 »+Median 
Population} Low 


Serving 
100,000— | High 
199,999 }Median 
Population} Low 
Serving 
35,000- High 
99, 999 -Median 
Population} Low 
Serving 
10,000-  } High 
34,999 »Median 


Population) Low 


PUBLIC LIBRARY 


Number of 
Employees in 
Full-Time 


Circulation Equivalent 
Last Fiscal Profes- 
Year! Total sional 
12,958,307 1015 587 
2,947,2924 175 82 
772,898 36 3 
1,557,354 95h 41 
684 , 529 414 22 
218,337 144 S 
1,264,081 743 382 
382,088 22 124 
126,048 8 2 
412,812 24} 17x0s 
147,521 8} d 
76,788 34 1 


1 Only 14-day loan period figures included , 
2 Excludes department heads, first assistants in department, divisions and branches, catalogers and children’s librarians 


Serving 
More than) High 
,000 }Median 
Population } Low 


Serving 
100,000- ) High 


199,999 }Median 

Population | Low 
Serving 

35,000- )High 

99,999 Median 

Population | Low 
Serving 

10,000- | High 

34,999 }Median 


Population | Low 


SALARIES OF SCHOOL 


High School 


Superin- Principals 
tendent Min. Max. 
25,000 8500 10,604 
10,000 3660 5000 
5000 2000 3250 
9500 5000 7500 
7500 3500 4333 
4200 2298 2900 
12,500 6100 8500 
6900 3800 4700 
4500 1800 3015 
7500 6000 6000 
5340 3450 3550 
3800 1600 2880 





STATISTICS 


Summary 
Library 
Library Staff 
Operating Salary 
Expend- Expend- 
itures itures 
Last Last 
Fiscal Fiscal 
Year Year 


Salary sistant 

of Chief Chief Department 
Li- Libra- 

brarian rian Min. 


1939 


Salary 
of As- Salary of 
Branch and 
Subbranch 
eads Librarians 
Max. Min. Max. 


Salary of 


2,074,602 1,241,561 10,000 5720 3300 4500 2520 3420 
332, 686 198,558} 6000 3150 2100 2820 1560 2059 
59,891 39, 465 2988 1560 1020 1500 600 1320 
195,931 111,678 6000 3000 2400 3000 2040 2220 
78,4804 48,864 3820 2361 1596 2100 1328 1680 
24,194 12,690 2700 1950 900 1200 600 900 
132,093 87,382 4860 3200 2500 3040 2410 2800 
47,886 28,484 3000 2180 1620 1980 1500 1560 
9513 10,789 2080 1260 960 960 600 780 
67,029 23 , 843 4000 2100 2200 1960 2160 
15, 664 82554 2100 1460 1370 1575 1340 
5218 2480 960 800 720 1080 660 


Summary 


High Se 


De age Heads 


Min. 


3400 
2600 
1305 


3275 
2150 
1240 


4150 
2300 
1300 


2800 
1977 


1350 
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PEOPLE 


hool High School 
Teachers 

Max. Min. Max. Min. 
5000 2148 5688 1680 
3384 1500 2820 1200 
1950 1000 1800 900 
4250 1900 4000 1600 
26994 1332 2437 1050 
1500 860 1674 650 
5000 2500 5000 2000 
3000 1300 2600 1100 
2035 777 1603 540 
3800 1750 3400 1300 
2337 1260 2100 1000 
1740 900 1251 800 


Salary of 
Pro- 
fessional 
Assistants? 
Min. Max, 


2580 3500 
1260 1900 
798 1055 


1692 
1080 1500 
600 984 


1650 
1269 1508 
720 1020 


1440 1600 
1050 1260 
720 720 


Elementary School 
Teachers 


Max. 


5124 
2600 
1590 


3600 
20524 
1500 


3800 
2195 
1409 


2410 
a 
1200 


g More Than 200,000 Populat 


General and Salary Stat 


ervin 


Public Libraries S 
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Per Cent 
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A.L.A. NEWS 
Cincinnati Conference, May 26 to June 1, 1940 


Clinic Honors A.L.A. Book 


Teaching with Books by Harvie Brans- 
comb was one of the ten books which the 
Trade Book Clinic of the American Insti- 
tute of Graphic Arts selected as the 
most distinctively designed February publi- 
cations. Harold English was the designer. 

In a discussion of the selections in Pub- 
lishers’ Weekly for March 2, the Clinic 
Committee described the book as a “long 
narrow book—decidedly an odd shape— 
very easy to use, particularly as a refer- 
ence book. It has a clear; legible page 
and an interesting use of rules in chapter 
openings, with the same motive carried 
into the front matter and the binding.” 


Trustee-Law yer-Banker 

Mailing List 

LIBRARIANS are invited to send to 
A.L.A. Headquarters the names of library 
trustees who are lawyers, bankers, or in- 
surance men to be put on a mailing list 
being compiled by the Friends of Li- 
braries Committee. 

Four mailings a year will be sent to 
these trustees, material being based on sug- 
gestions made at Library Gifts round 
tables by lawyers, bankers, and fund- 
raising specialists bearing on the subject of 
library gifts and bequests and how to 
encourage them. 


Library and Related Films 


MIMEOGRAPHED copies of the list of 


library and related films, compiled by 
Francis H. Henshaw and printed in the 
March Bulletin, may be had free while 
the supply lasts from the A.L.A. Public 
Relations Division, 520 N. Michigan 
Ave., Chicago. 


Subject Index to Children’s 

Plays 

HERE It’s spring and along comes the 
Subject Index to Children’s Plays as an 
answer to wishful thinking! If all our 
wishes were as abundantly answered, life 
would cease being real! I immediately 
grab it to see if it will answer a 
first-grade teacher’s demand for a health 
play and, sure enough, under “Health” 
it tells us just the things we want to 
know. We had searched hard, with Rue 
in hand, but still the teacher hovered 
about, an unsatisfied dullness in her eye 
and lag in her voice. 

Truly children’s librarians, teachers, 
producers of children’s plays in little 
theaters and over the radio will welcome 
this thorough and considered tool prepared 
by a subcommittee of the A.L.A. Board on 
Library Service to Children and Young 
People, with Elizabeth D. Briggs as chair- 
man. (A.L.A., $3.50.) It has been nec- 
essary for every children’s room to build 
its own catalog of subject headings, for 
the few indexes there have been are 
of limited scope and are now out of 
date. This index is built on a more ex- 
tensive one of the Cleveland Lewis Car- 
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roll Room. Now you have only to con- 
sult “Characters-Few” or ‘“Characters- 
Many” to have those vital points settled 
and the search can go on from there. A 
generous list of material under Book 
Week, Armistice Day, etc., will reward 
the program maker and the grading be a 
guide and satisfaction to her. “Pirates” 
are not neglected, nor is “Courage” or 
“Frontier and Pioneer Life” and ‘Puppet 
Plays” are so listed and also ‘Puppet 
(hand) Plays.” It is so up to date that 
one even finds “Radio Plays.” 

The 202 plays indexed are listed in the 
front and assigned numbers by which they 
are identified under any subject. This 
list serves as a recommendation for buying 
also since the best books are starred. 
There are no annotations but subject- 
grade-character information tells much. 
The foreword by Winifred Ward of 
Northwestern University gives an appre- 
ciative appraisal of the size of the problem 
and how well it has been met. Children’s 
librarians will all clap their hands loudly 
in approval of this welcome new trooper. 

IsaBEL McLAUGHLIN 
Minneapolis Public Library 


Health Reading Lists 


NINE annotated reading lists on health 
subjects have been prepared by a joint com- 
mittee of the American Medical Associa- 
tion and A.L.A. The lists, which first ap- 
peared in the September, October, and 
November 1939 issues of Hygeia, are 
attractively printed and illustrated. 

Twenty-three special subjects are cov- 
ered in the nine leaflets under the titles: 
Books about Food, Books about Personal 
Health, Books about Infants, Books about 
the Child, Books about Sex and Marriage, 
Books about Mental Health, Books about 
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Medicine, Books about Diseases, and 
Books about Public Health. Each list is 
from four to eight pages in length. 

The health lists are available—only in 
units of 100 copies of any one list—at 
the following prices: 100 copies, $13; 500, 
$4; 1000, $7; 5000, $28. Orders for 100 
copies of each of the nine lists will be 
billed at $6.30. Sample copies will be 
sent to libraries upon request addressed to 


the A.L.A. Publishing Department. 


Manual on State Publications 


PuBLic documents, especially those is- 
sued by the various states, are a bugbear 
to the average librarian who too often 
relegates them to a remote corner where 
they gather dust undisturbed. This prac- 
tice is unfortunate, for these publications 
contain authoritative, up-to-date data on 
many scientific, sociological, economic, and 
governmental topics of current interest. 
Furthermore, this literature can generally 
be obtained free of cost. 

Ernest J. Reece in 1915 issued a text- 
book on state documents for use by the 
University of Illinois Library School. 
Though changes in governmental struc- 
ture have since rendered this book largely 
obsolete, until now nothing comprehen- 
sive has since been issued on this subject. 

The A.L.A. Committee on Public 
Documents has now published a Manual 
on the Use of State Publications, edited 
by its chairman, Jerome K. Wilcox, and 
written by experts not limited to Asso- 
ciation members. The general plan of the 
Reece book has been followed, except that 
the section on check lists and cataloging 
has been omitted here. 

The Manual is in five parts, divided in- 
to nineteen chapters. Part I is es 
pecially valuable as an introduction to 
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the subject, giving a critical analysis of 
the character and uses of the chief types 
of state documents. Compact tables give 
for each major governmental function the 
legal name of the department for each state, 
its chief publications, and frequency of 
issue. Part II comprises bibliographies on 
bibliographies, on surveys of state admin- 
istrations, and on state documents. Part 
III is a series of bibliographical essays 
elaborating on Part I. Part IV is a 
directory of national associations of state 
officers listing their publications. Part V 
summarizes the laws of the various states 
relating to the printing and distribution 
of documents. 

All librarians, and especially reference 
workers, will find the Manual (A.L.A. 
$6) a useful desk book. 

Marcaret C. Norton, Superintendent 
Archives Division 
Illinois State Library 


“Booklist Books 1939” 


PUBLISHED annually since 1919 to fill 
the need for a considered ‘résumé of the 
year’s output, the edition of Booklist 
Books for 1939 was issued in March. 
Like the Booklist, it is compiled by the 
Booklist staff with the aid of librarians in 
the field and a few subject specialists. 
Proved usefulness in libraries is the basis 
of selection. Booklist Books 1939, 
reflecting the year’s publishing trends, 
shows that international and European 
affairs have received a great deal of 
attention. ‘There was also a notable in- 
crease in the publication of books on art. 
In all, 295 annotated titles are listed, in- 
cluding 37 technical and business books 
selected by Charles M. Mohrhardt. 
For copies address the A.L.A. Price 75 


cents; 10 or more copies, 65 cents each. 


Declines Appointment 


SINCE THE report appearing in the 
March Bulletin, word has been received 
that John Hall Jacobs, librarian of the 
New Orleans Public Library, finds it im- 
possible to serve on the special committee 
appointed by President Munn to study the 
need for reconsideration of the resolution 
on racial discrimination adopted by the 


A.L.A. Council in 1936. 


To Work with Publishers 


IN ACCORDANCE with action taken at 
the meeting of librarians and publishers 
in New York January 29, President 
Munn has appointed the following per- 
sons to serve as a Special Committee on 
Relations with Publishers: Lawrence 
Heyl, chairman; Charles H. Compton, 
Louis N. Feipel, Thomas P. Fleming, 
Lois M. Jordan, Anna C. Kennedy, Oscar 
C. Orman, Miles O. Price, Clarence E. 
Sherman, and Maud I. Stull. Miss Stull, 
Messrs. Heyl, Feipel, Fleming, and Price 
will serve as the executive committee. 

The committee’s functions are: 


To summarize findings of the January 
meeting 

Hold itself in readiness to study with 
representatives of the book trade all phases 
of this program 

Take every legitimate and appropriate 
measure to safeguard the interests of li- 
braries 


Out-of-Print Books Project 


WE Now appear to have all the returns 
that will be received in connection with 
the projected list of out-of-print titles to 
be considered for republication. Due to 
an unavoidable delay the committee is un- 
able to make a final decision until the early 
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part of April. We are holding all the 
choices indicated by libraries on the as- 
sumption that this delay will not alter the 
situation from the point of view of the 
individual library. 
LAWRENCE HeytL, Chairman 
Committee on Out-of-Print 
Books Project 


Four New Grants 


As THE Bulletin goes to press, four new 
grants are being provided for A.L.A. 
projects by foundations. 

The Carnegie Corporation of New 
York is giving a final grant of $2500 for 
support over a three-year period of the 
Journal of Documentary Reproduction; 
$2500 for a survey of library resources of 
New York City; and $12,000 for a study 
of regional union library catalogs. 

The Rockefeller Foundation is provid- 
ing $1000 for the A.L.A. Committee on 
Photographic Reproduction of Library 
Materials to enable the A.L.A. to make 
improvements in microfilm machines given 
to British and French centers, to prepare 
an exhibit for demonstration and instruc- 
tion in this country, and to provide experi- 
mental and mechanical aids to Dr. Tate or 
others doing work for the committee. 


A.C.R.L. Nominations 


THE AssociATION of College and Ref- 
erence Libraries announces the following 
nominations for officers of the association 
for 1940-41, to be voted upon at the Cin- 
cinnati conference, May 26 to June 1. 

Nominations are for the following 
terms: president, one year; treasurer, 
three years; director, three years. 


President, Robert B. Downs, New York 
University Libraries, New York City. 


Treasurer (elect one), Harold W. Hay- 
den, Carnegie Library, Bucknell University, 
Lewisburg, Pa.; Constance M. Winchell, 
Columbia University Library, New York 
City. 

Director (elect one), Etheldred Abbot, 
Ryerson Library, Art Institute, Chicago; 
Charles V. Park, Central State Teachers 
College Library, Mt. Pleasant, Mich. 


SUBSECTIONS 


Nominations are for the following 
terms: chairman, one year; secretary, one 
year; director, three years. 


College Libraries Subsection 


Chairman, Robert E. Stauffer, Mount 
Union College Library, Alliance, Ohio; 
secretary, Mary Helen James, Western 
College Library, Oxford, Ohio; director, 
Fina C. Ott, Alma College Library, Alma, 
Mich. 


Junior College Libraries Subsection 


Chairman, Gladys C. Johnson, Montague 
Library, Mars Hill College, Mars Hill, 
N.C.; secretary, Maysel O’H. Baker, La 
Salle-Peru Township High School and 
Junior College Library, La Salle, Ill. 


Reference Librarians Subsection 


Chairman, Sarah H. Griffiths, Public Li- 
brary, Bridgeport, Conn.; secretary, Ruth 
A. Hubbell, Georgetown Branch, Public Li- 
brary of the District of Columbia, Wash- 
ington; director, Augustus H. Shearer, 
Grosvenor Library, Buffalo, N.Y. 


Subsection for Libraries of Teacher-Train- 
ing Institutions 
Chairman, Daisy L. Anderson, State 
Teachers College Library, East Radford, 
Va.; secretary, Marguerite Robinson, State 


Normal School Library, Cortland, N.Y. 


University Libraries Subsection 

Chairman, Earl N. Manchester, Ohio 
State University, Columbus; secretary, 
Dorothy Hale Litchfield, Columbia Univer- 
sity Library, New York City. 
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Conference Travel Notes 


HE FOLLOWING notes supplement 
| travel news in the March Bulletin 


and will, we hope, interest delegates plan- 
ning itineraries in connection with the 
Cincinnati conference, May 26 to June 1. 
In addition to the six-day all-expense 
trip by rail of the Smoky Mountains, 
offered by the Louisville and Nashville 
Railroad, noted in March, we have now 
arranged a similar four-day trip which 
can, of course, be offered at a correspond- 
ingly lower price—$39.40 instead of 
$57.05 for coach, and $49.85 instead of 
$67.50 for Pullman service. The trip 
will go east as far as Asheville, N.C., and 
will include four days of open bus driving 
through the Smoky Mountains, since the 
trip to and from Knoxville is taken by 
night. The tour will leave Cincinnati on 
the evening of June 1 and return to Cin- 
cinnati at 8:10 A.M., June 6. ‘The 
amount of baggage is limited, but all 
details will be available either by mail or 
at the travel desk at the conference. 
The earlier travel notes also listed a 
tentative trip to New Orleans. This trip 
has now been fully planned and is a 
seven-day all-expense tour, leaving Cin- 
cinnati at 9:50 A.M., June 2, and return- 
ing 12:05 P.M. (noon) on June 8. It 
will include two full days of sightseeing 
in New Orleans with meals at various 
famous spots, a one-day Gulf Coast trip 
to Pass Christian, and two days of fun 
and relaxation at Biloxi. Prices vary 
with the number of people sharing hotel 
rooms and with coach and Pullman 
reservations, but with twin bedroom, the 


all-inclusive price for coach service is 
$63.35 and for Pullman service, lower 
berth, $91.15. The trip is offered by 
the Baltimore and Ohio Railroad oper- 
ating in connection with the Illinois 
Central. 

In addition to those trips already sug- 
gested or referred to, let us add two more. 
These are not sightseeing trips, although 
the one is all inclusive in its charge as far 
as railroad fare, food, and lodging are con- 
cerned, and both are desirable places for 
rest and relaxation: 


1. Hot Springs National Park, Ark. 
The all-expense price per person of a nine- 
day tour will vary, according to the hotel 
chosen, from $71.95 to $105.20. Horseback 
riding, hiking, and golf amid beautiful sur- 
roundings provide the daily entertainment. 

2. French Lick, Ind. This famous health 
resort is situated among the lovely hills of 
southern Indiana. The lovely French Lick 
Springs Hotel is a luxurious one, accom- 
modating 1200 guests and having its own 
shops, extensive grounds and gardens, a 
swimming pool, and health baths. Hotel 
prices will be available at the travel desk. 
Railroad fare is $6.65 round trip by coach 
and $8.65 with Pullman service. 


The Greene Line steamers have now 
settled their schedules and the trip re- 
ferred to in the earlier travel notes is fully 
planned. It is a week-end trip leaving 
Cincinnati at 5:00 A.M. on June I and 
arriving at Louisville the next morning, 
where there is a two-hour stop-over before 
the daylight return trip which ends in 
Cincinnati on the morning of June 3. 
The price varies from $12 to $15, depend- 
ing on stateroom, and is all inclusive. 
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This would be a delightful week end of 
relaxation after a strenuous’ week. 

In addition to the trips which have 
been personally arranged with travel 
agents for the various railroads and bus 
lines, here in Cincinnati, there is one being 


suggested by the Missouri Pacific Lines. 


This has been written up in the Library 
Journal, March 1, but should be noted 
here briefly. It is an all-expense trip 
operating out of St. Louis, with accom- 
modations in first-class air-conditioned 
sleeping cars, starting June 2 at 5:30 P.M. 
and returning to St. Louis on June 13 at 
8:30 a.M. There are 8 days spent in 
Mexico itself and stops include Monter- 
rey, Mexico City, the village of Toluca, 
the famous Shrine at Guadalupe, the 
Pyramids of the Sun and the Moon, and 
many other spots of great interest. 
Tourist permits, rather than passports, are 
all that are needed and these can be 
obtained at $1 per person. The cost of 
this trip varies with the accommodations, 


but the price per person using an upper 
berth is $90.55. Details will be available 
at the travel desk or you may write the 
Missouri Pacific Lines, Room 840, 500 
Fifth Ave., New York City. 

Among trips which have not been ar- 
ranged through the local travel service but 
which are available and have been listed 
is a Panama cruise arranged by the Stand- 
ard Fruit and Steamship Company. They 
are reserving space for 40 librarians on 
their flagship, the S$.S. Contessa, which 
sails from New Orleans on June 5. The 
trip will leave Cincinnati on June 1 at 
10:00 A.M. and return June 21 at 9:00 
P.M. It will include the following points: 
Biloxi, New Orleans, Havana, Panama, 
Nicaragua, Honduras, and on the return 
trip, Natchez. The inclusive cost for the 
3 weeks will be $200. An effort will be 
made to have further details available at 
the travel desk. 


H. Dorotuy BEsupDEN, Chairman 
Cincinnati Travel Committee 


If You Are Driving to Cincinnati 


M™ of the inns, hotels, and dining 
rooms noted below are compara- 
tively small, and reservations not only for 
overnight but for meals should be made 
in advance, to ensure satisfactory service. 
The Cincinnati Local Committee will 
notify them, too, so that they can be pre- 
pared for additional guests, but this of 
course would be only a general letter, and 
even the larger places may find it difficult 
to cope with the number of people to be 
expected at such a convention as this. 


FROM THE SOUTH 


1. Dinner and the night at Dupont Lodge, 
at Cumberland Falls, Ky., with lunch the 


next day at Boone Tavern in Berea, reach- 
ing Cincinnati by nightfall. See the falls in 
the Cumberland River below Dupont Lodge 
by moonlight, if possible. 

2. Dinner and the night at the Helm 
Hotel, Bowling Green, Ky., with lunch the 
next day at Old Talbot Inn, Bardstown, 
Ky., an inn famous for its age and its re- 
cently discovered murals. See “My Old 
Kentucky Home” before starting for Cin- 
cinnati, which is about 200 miles distant. 
This is a rather heavy day’s trip but not 
at all impossible. One might stop for tea at 
either Louisville or Frankfort. 

3. Dinner and the night in Louisville at 
the Brown Hotel. (Two alternative places 
for good food are the French Village and 
the Canary Cottage.) On the outskirts of 
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Louisville is “Churchill Downs,” the scene 
of the famous Kentucky Derby. Another 
spot of interest to some might be the home 
of Annie Fellows Johnston and the set- 
ting of the “Little Colonel Series” in 
near by Peewee Valley. Trip into Cincin- 
nati is a morning’s drive, along the Ohio 
River. 

4. Dinner and the night in Lexington at 
the Phoenix Hotel. (The Canary Cottage 
close by also serves attractive meals.) 
Lexington is only 90 miles from Cincinnati 
and is the heart of Kentucky’s “Blue Grass 
District.” Any sightseeing around the city 
can be done in accordance with individual 
desire, since the variety of attractions is 
great. The University of Kentucky and 
Transylvania University are both located in 
Lexington. Stop and see Faraway Stables 
and “Man o’ War,” the famous champion 
and sire of champions, on the way to 
Georgetown. 


FrRoM THE NorTH 


1. Dinner and the night at Granville Inn 
at Granville, Ohio, with lunch the next day 
at the Hotel General Denver in Wilming- 
ton, which is only about 50 miles from Cin- 
cinnati. The Indian Mounds at Newark, 
about five miles from Granville, are of great 
interest, and at Granville itself there is 
Denison University. 

2. Dinner at Service’s Restaurant at 
Dayton, Ohio, spending the night at the 
Biltmore Hotel in the same city. Just 
about 10 miles out of Dayton on the Cin- 
cinnati road, in Miamisburg, is the charm- 
ing and justly famous Peerless Pantry; 
and three miles farther on, the Hamilton 
Inn in Franklin. If sightseeing in Day- 
ton, which has a most charming art 
museum, and on the outskirts of which 


lies the Wright Flying Field, detains 
you through the morning, either of the 
places mentioned above would make 


luncheon stops, leaving only about 50 miles 
to Cincinnati. 

3. Dinner and the night at the Norval 
Hotel in Lima, Ohio, with lunch the next 
day at either the Peerless Pantry in Miamis- 
burg, or the Hamilton Inn at Franklin, 
mentioned above. 


4. Dinner and the night at the Hotel 
Roberts in Muncie, Ind., with lunch the 
next day at the Seven Mile Tavern at 
Eaton, Ohio. In going through Richmond, 
Ind., it might be possible to see something 
of the lovely Hill Nurseries. 


FrRoM THE EAsT 


1. Dinner at the Maramor, a most un- 
usual dining room in Columbus, Ohio, 
spending the night at either the Neil House 
or the Deschler Hotel. In Columbus the 
state buildings and the state university are 
of interest. Lunch at the Golden Lamb, 
the oldest inn west of the Alleghenies, 
in Lebanon, Ohio, only thirty miles from 


Cincinnati. See the old mounds 
at Fort Ancient, which is very near 
Lebanon. 


2. Dinner at the Betsey Mills Club in 
Marietta, where you can spend the night at 
the Lafayette Hotel on the river front. 
The trip to Cincinnati is just about 200 
miles. There are restaurants in Chillicothe 
but no place especially to be recommended 
for luncheon. See historic Marietta before 
starting out, if possible, since this is 
most interesting as being the earliest 
settlement of the Northwest Territory. 
Marietta has also some good examples of 
Indian Mounds and a small but charming 
college. 


FroM THE WEsT 


1. Dinner and the night at the Nashville 
House at Nashville, Ind. See points of 
interest in the town and the exceptionally 
lovely scenery in near by state parks. The 
drive into Cincinnati is only about 100 
miles, so there is no luncheon stop necessary 
nor, indeed, available. 

2. Dinner and the night at the Fowler 
Hotel in Lafayette, Ind., the location of 
Purdue University, with luncheon the next 
day at either the Canary Cottage in Indian- 
apolis or the charming Copper Kettle at 
Morristown, a short distance nearer Cin- 
cinnati. 

3. Dinner at the Canary Cottage in In- 
dianapolis, spending the night at the Spink 
Arms Hotel. 


i. D. B. 
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Communications to or from A.L.A. Members 


Think Discussion Uncalled-for 
To THE EpirTor: 


Is it permitted a southerner to enter the 
fray in this controversy anent the wisdom 
of the A.L.A. Council at its last midwinter 
meeting in deciding to reopen the matter of 
revising or rescinding its 1936 ruling of not 
holding any annual meeting in any city or 
state which permits what it is pleased to call 
“racial discrimination”? I have read sev- 
eral letters in the last two issues of the 
Bulletin criticizing this action, but none 
upholding it. Therefore I am taking this 
opportunity to raise my voice in defense of 
the Council. And why should it be a dis- 
grace, as one correspondent—Mr. Richard 
Giovine—puts it, that a group of southern 
librarians should have petitioned the Coun- 
cil to reconsider this ruling? Not a posi- 
tive disgrace as he phrases it, but it is 
commendable that they have the courage 
to do so. More power to them! 

Perhaps these critics of the Council’s ac- 
tion have the wrong idea of the matter, sin- 
cere though they are. Do they set them- 
selves up to be wiser than the Council? 
Before, when the ruling was enacted, no 
doubt they applauded; but now they are dis- 
satisfied. Perhaps the Council now believes 
that an injustice was done the south—for 
it applies chiefly to that section—when the 
ruling was enacted. Perhaps it feels that 
this was an affront to one part of the As- 
sociation, that the ruling was made under 
the stress of strong emotion when a good 
many members were aroused; and that after 
thinking it over they may realize that this 
was so and they may wish to make amends. 
Has it occurred to any of these critics that 
perhaps some if not all of the southern 
members of the Association may have con- 
strued this ruling as an attempt on the part 


of the other members of the Association to 
interfere with the working of certain laws 
and customs in the south? In other words, 
to tell us how to run our own affairs! 
There has been enough of this feeling in 
the past; please don’t revive it. 

Another correspondent, Miss Agatha L. 
Shea, writes of the need of working to- 
gether and the need of maturity in solving 
certain problems confronting the Associa- 
tion. Exactly! I believe that certain mem- 
bers would show maturity in not attempting 
to tell other members how to run the af- 
fairs of their sections. Furthermore, the 
revision or abrogation of this ruling would 
help in bringing the members of the Associa- 
tion more closely together. May I take 
exception to another passage in Mr. 
Giovine’s letter? In speaking of the rights 
of equal treatment that every member of 
the Association has he says: “This [the right 
of equal treatment] it may be surprising for 
our southern belles to learn, includes the 
right to attend annual conventions of the 
Association, and be treated as normal, de- 
cent human beings, as they most certainly 
will not be treated if any future convention 
should be held in any southern city.” Sure- 
ly you don’t mean them unkind words Mr. 
Giovine! Think it over, weren’t they writ- 
ten in the heat of anger? 

Frank C. WInstoN, Assistant Librarian 

Hampden-Sydney College Library 

Hampden-Sydney, Va. 


To THE EpITor: 


It is with surprise that I read in your 
March issue the two letters which head the 
department to which this is addressed and 
wonder that one can become so excited over 
a condition which has existed, does exist, and 
doubtless will exist so long as there are dif- 
ferent racial characteristics. 
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The insistence on full justice—‘‘Namely, 
that every single member of the Association 
has the unarguable, incontestable, and above 
all unpetitionable right to equal treatment 
in every aspect of his or her membership in 
the American Library Association.” This 
from Mr. Giovine’s letter. May I suggest 
that he will find his answer in the same 
issue in which his letter appears, on page 
195, under caption, “Where to Stay in 
Cincinnati.” Are accommodations for the 
colored members cited at headquarters? 
The way the type is set it reads that they 
will find accommodations three miles away 
from headquarters and auditorium with 
several car lines passing close to both with- 
out transfer. 

If you want to know if the hotel for the 
midwinter headquarters, or any other 
known as a “first-class hotel,” allows the 
colored members rooms and meals in the 
main dining room, suppose you inquire. 
Just see how many answer in the affirma- 
tive. This is not the fault of any single 
A.L.A. member, either living above or 
below the line—including the “southern 
belles” from the article first quoted—but is 
a condition as well as a policy that you find 
all over our land. It is a well-known fact 
that members of the A.L.A., or for that 
matter of any organization whose roster 
includes more than a few selected persons, 
do not have equal rights. Examine your 
list of officers, the personnel of committees, 
the various special and honorary luncheons 
that are a part of any organization, and you 
will find certain members are favored above 
the many—some because of known ability, 
some for friendship or political reasons. 
Do you know of a committee ever headed 
by a colored member? In the majority 
of instances the presiding officer each year 
has come from above the line. Did he re- 
member the “equal rights” clause? 

For that matter, what about equal rights 
to those who live below the line when they 
request that certain national meetings be 
held where a larger number of our mem- 
bers may find it possible to attend? Why 
would it be unfair to have one meeting in 
every several years in the south? Probably 
the poor benighted members in the southern 
districts might in that way secure some of 
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the benefits that go with attendance, and 
the visitors might also learn a bit about 
our section and its problems. 

The writer attended the Richmond meet- 
ing and found that the colored members had 
preferred sections. They were admitted 
without question to the College and Refer- 
ence Section and sat in front of us or by 
us. Did we think of objecting? We knew 
nothing of any unpleasantness until we read 
reports after the meeting. As I was born 
in the Old South, have lived in Mississippi, 
Louisiana, and Texas, I feel, as do others, 
that we people of this section somewhat 
understand the Negro; know how to treat 
him so that he likes us and that we could 
not be happy where he did not live. I 
wonder if you agree that all of the discus- 
sion, including this letter, is just as uncalled 
for as can be, and that all the writing we 
may do and all the arguments given on the 
floor of the convention will not change atti- 
tudes one bit? It might be, however, that a 
change would take place if the worried 
members who live above the line would 
come into our section and remain, open 
minded, five or more years. Perhaps they 
would then have a more intelligent under- 
standing of the question and their letters 
would change in tenor. 


DorotHy AMANN 


From Dissenters 
To THE Epiror: 
The decision made by the A.L.A. in 1936 


to hold its meetings only in those communi- 
ties where all of its members would receive 
equal consideration was applauded by large 
numbers of librarians, and others interested 
in library development, who felt that in so 
protecting and respecting the human rights 
of racial minorities in its membership, the 
A.L.A. had taken a long step forward. At 
the midwinter conference last December the 
Council voted to reconsider the 1936 ruling. 

The members of the Metropolitan Li- 
brary Council of New York City deplore 
this recent vote. If a southern locality 
should be selected for the 1941 conference, 
we ask that one be chosen, such as the 
University of North Carolina, where there 
would be no discrimination against Negroes. 








a 





300 AMERICAN LIBRARY ASSOCIATION BULLETIN 


A repetition today of the humiliation of 
Negro members would undoubtedly bring 
serious criticism upon those responsible. 
We urge the Council, therefore, to return 
to the tolerant and democratic position taken 
in 1936. 

AvELe C. Martin, Chairman 

Metropolitan Library Council 
New York City 


To THE Epiror: 


May I add my protest to those which 
have been reaching your office anent the 
vote of the A.L.A. Council to reconsider the 
1936 resolution on racial discrimination? 
As a member of the committee which 
drafted the resolution at the midwinter ses- 
sion in 1936, I am particularly astonished 
that there should be any need for recon- 
sideration unless the southern cities have 
agreed to accord equal treatment to all 
members of the Association. 
Perhaps the 1936 resolution was only 
an eloquent gesture, as I suspected at the 
time after listening to various members of 
the Council express themselves. Never- 
theless, I hate to believe that the A.L.A., 
as a whole, wishes to rescind the action, but 
rather that they subscribe wholeheartedly 
to an adherence to the true principles of 
democracy (the theme of the 1939 mid- 
winter conference!). 
How Americans can throw up their hands 
in holy horror at the injustices committed 
in other countries, while they condone simi- 
lar practices at home, is a fact which I 
have never been able to understand. 
Eagerly I await the findings and recom- 
mendations of the committee appointed by 
President Munn to study the need for re- 
consideration of the resolution of 1936. 
From one who has not yet lost faith in 
the A.L.A. 
Mo.u E. Duntap, Librarian 
Wilberforce University 
Carnegie Library 

Wilberforce, Ohio 


To THE Epiror: 

I must add my voice to those protesting 
against a change in the rule that prohibits 
holding A.L.A. meetings in places where 


equal treatment is not accorded to all mem- 
bers. 


Hitter C. WELLMAN, Librarian 
City Library Association 
Springfield, Mass. 


In Union There Is Strength 
To THE Epiror: 


To librarians in all types of academic li- 
braries and to reference librarians, the 
Association of College and Reference Li- 
braries offers much: a significant new jour- 
nal, College and Research Libraries ($2 to 
A.C.R.L. members; payment for subscrip- 
tions to be sent to A.L.A.); the beginning 
of an important publishing program; an 
organization committed to a vigorous and 
far-reaching program in college, university, 
and reference librarianship; five subsections 
subsidized through the A.C.R.L. treasury; 
and an opportunity to have a part in the 
creation of a true and distinctive status for 
academic librarianship. 

There are nearly 3000 college, university, 
and reference librarians and staff members 
in the A.L.A. To each, membership in the 
A.C.R.L. is important and to the A.C.R.L. 
the membership of each is important. 
Membership fee of $1 may be sent to the 
undersigned, as A.C.R.L. treasurer. 


J. Pertam DANTON 
Temple University Library 


Philadelphia 


British Columbia Check List 


W. Kaye Lamb, provincial librarian and 
archivist, British Columbia, writes that the 
first check list of its kind to appear in Canada, 
Publications of the Government of British 
Columbia 1871-1937, is obtainable from the 
King’s Printer, Victoria, B.C., for $2. 


Free 


House Cleaning Management and Meth- 
ods and Liquefied Gas for the Household are 
two new U. S. Department of Agriculture 
pamphlets obtainable free on request ad- 
dressed to the department at Washington. 























THE POST 


Trustee News 
(Continued from page 248) 


made several trips east and consulted with 
educators at Yale, Columbia, and other 
universities concerning the plan. 

Our board of trustees was of the opin- 
ion that the proper person to head our 
program should be one who combined some 
knowledge of library technique, with a 
thorough knowledge of school work. After 
considerable search, Leslie E. Brown, from 
New York, was selected as director. He 
spent several months getting acquainted with 
the various agencies of the city which had 
evening classes, and with the heads of the 
numerous schools, so as to avoid conflicts 
and misunderstandings, and to obtain co- 
operation of all educational agencies of the 
city. The results clearly show the wisdom 
of these endeavors, as our program has the 
support of all other educational agencies in 
the city and also has excellent newspaper 
support. The school is planned for a two- 
year experimental period. 

Copies of our booklet, The Community 
School for Adults, may be borrowed from 
the adult education specialist at A.L.A. 
Headquarters. 


Statistics: Servants, Not Idols 
(Continued from page 234) 


only for trustees, but for local appropriat- 
ing bodies, to support budget requests, and 
for good will purposes. 

There are two schools of thought about 
the desirability of mentioning statistics fa- 
vorable to one’s own library. Those who 
advocate their being made public, and I am 
in that group, believe that indication of a 
job well done stimulates civic pride and may 
lead to means being supplied so that the 
job may be done even better. Those who 
talk about only those services which are 
curtailed or nonexistent through lack of 
funds believe that pride operates best 
through keeping up with the Joneses. Who 
can say which is right? Local conditions, 
personalities, and public relations determine 
individual cases. 

Certain things, it should be remembered, 
can be done with comparative statistics in 
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board and committee meetings that cannot 
be done in newspaper articles. A compari- 
son favorable to your own library may be 
derogatory to a library elsewhere, or one 
favorable to a library elsewhere may be mis- 
construed as indicating reckless expenditure. 
This is not to say that no public use should 
be made of comparative statistics, but rather 
to borrow a leaf from the census and to 
compare groups rather than individuals, or 
to use tact based on an understanding of 
how the other party to the comparison may 
feel when he sees it. 

Finally, as you look over this year’s sta- 
tistical tables, think that these and other 
A.L.A. publications are representing library 
work to the world. Look at Joanna C. 
Colcord’s book, Your Community, issued 
by the Russell Sage Foundation in 1939, 
which on pages 144-46, although they are 
not mentioned in the index, presents a fasci- 
nating series of questions for evaluating 
library service. The A.L.A. helped with 
these. Look at the Municipal Yearbook 
1939, issued by the International City Man- 
agers’ Association. Julia Wright Merrill, 
chief of the A.L.A. Public Library Division, 
wrote the chapter on public libraries. Look 
at Measuring Municipal Activities, also a 
publication of the International City Man- 
agers Association. A.L.A. committee mem- 
bers and publications are cited as sources of 
nearly every statement made in the section 
on public libraries. In the section on month- 
ly report forms William H. Clift, who com- 
piles the A.L.A. statistics, and seven other 
librarians lead all the rest—and, best of all, 
the public library forms are the most simple 
of all the forms suggested. 


“William Howard Brett” 
(Continued from page 250) 


ation and the Ohio Library Association, his 
efforts in behalf of library legislation, his 
contacts with Andrew Carnegie and the 
Carnegie Corporation, the founding of the 
Western Reserve University Library 
School of which he was dean until his death, 
and the A.L.A. war work, into which he 
threw himself with utmost ardor. 

No doubt Miss Eastman for many years 
has had it in mind to write this life and has 
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taken advantage of her first leisure for its 
writing. No one else could bring to it her 
knowledge and competence. 

This reviewer could wish, however, that 
she had brought into the book a somewhat 
more personal quality, since she knew him as 
no one else connected with the library. One 
misses the sense of encouragement, of stimu- 
lation, of sheer pleasure that association 
with Mr. Brett gave. Nevertheless, we are 
all grateful for this tribute to a modest, 
active, friendly, and highly creative library 
leader and pioneer. 

Cart Vitz, Librarian 
Public Library 
Minneapolis 


Denver’s Work with 
Young People 
(Continued from page 238) 


choice of religious books. We have been 
glad to use our bulletin board to publicize 
their activities. For example, at the time 
of writing there is a poster in the alcove 
announcing a forum series for young people. 
Students of business schools number a large 
percentage of patrons. Frequent visits are 
made to these schools and book lists are 
compiled for student papers. 

A view ahead shows the gradual expan- 
sion of young people’s work in the branch 
libraries. Experiments have already been 
started by branch librarians who feel the 
need for more emphasis on the teen age. 
One librarian plans to ask her neighborhood 
young people to help choose the books for 
their own collection; another plans to place 
emphasis upon books for older teens, adult 
titles. From the very inception, the staff 
of the Denver Public Library has been a 
group of enthusiastic collaborators, inter- 
ested in all that has been undertaken in the 
new work. The department of library 
programs assists with outside activities and 
likewise gives the librarians numerous op- 
portunities to acquaint adults with the 
division; the science and engineering depart- 
ment keeps us informed of elementary books 
and pamphlets as possibilities for the alcove ; 
the Council of Adult Education (housed in 
the main library) has aided with the tie-ups 
between the community centers; the chil- 


dren’s and circulation departments act as 
balancing beams, preventing us from veering 
too far in either the adult or juvenile direc- 
tion. Outside of the library staff our other 
advisory group is composed of the patrons 
themselves. They continue to collect honest, 
sincere comments from their respective 
schools; at other times a few boys and girls 
will meet for a round table discussion. 

This discussion of the work with patrons 
brings to mind Miss Helen Haines’ infor- 
mal remarks from the floor during the panel 
discussion of the Young People’s Reading 
Round Table during the conference of the 
American Library Association in San Fran- 
cisco. Surely the young people of Denver 
would heartily agree with this philosophy 
of librarianship. To quote, in part, from 
Miss Haines: “Long ago I heard Mr. Cut- 
ter give us a motto for library service. He 
said, ‘Liberty, equality, elasticity,’ and I 
commend that to those who deal with the 
reading of younger and older people in all 
library service.” 


Public Relations 
(Continued from page 244) 


it is not itself a builder of good will; it is 
not a field in which we can take the public 
into our confidence. 

It has been said by librarians for many 
years that there are only three things re- 
quired to make a really good library: (1) 
suitable physical plant, including adequate, 
well-located, properly designed buildings, 
satisfactory equipment, and a well-rounded, 
well-selected book stock; (2) an adequate 
and well-trained staff; and (3) intelligent 
public interest. From the above discussion 
you can see that this term “public relations” 
is just a shorter and more purposeful way 
of saying the same thing, and of giving it 
added force and direction by application of 
the discoveries that have been made in re- 
lated fields. The field of public relations 
bears on all our problems. We are all 
interested in serving our publics whether 
we are in public, school, college, or special 
libraries. To do this well we must con- 
scientiously think and act in an attitude 
which makes for good public relations. In 
short, we must love our public relations. 
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Library Assistants 


How well do you know the 4.L.4. Bulletin? 


Are you following the Bulletin’s efforts to make working conditions better for library 
staffs ? 


Assisting the Board on Salaries, Staff, and Tenure and the Staff Organizations Round 
Table which have this for their major objective, the Bulletin brings you in nearly every 
issue news which should help staff organizations or individual staff members to improve 


their conditions of service. 


Salaries comparable to those in other professions requiring equal education and ex- 
perience are of primary importance. The April issue of the Bulletin is one means of 
attacking this problem. Studies such as Classification and Pay Plans for Municipal 
Public Libraries and Clara Herbert’s Personnel Administration are others brought to 


your attention through Bulletin columns. 


Opportunities for advancement, for making your work more valuable both to yourself 
and to your library patrons, are another objective. Articles on exchanges of staff positions, 
internships, leaves of absence, and in-service training are secured and published with this 


in view. 


Ways in which working conditions for staff members can be improved now, by action 
of staff members themselves, without dependence necessarily on administrative leader- 
ship, are also an objective—articles on credit unions, use of staff funds, and staff bulletins 
are published with this in mind. 


Public relations articles in the Bulletin have first of all the object of giving library 
patrons more effective service, but in addition are aimed at securing more adequate 
appropriations and salaries which can no longer be declared by disinterested experts to 
be a disgrace to the library profession. 


The Bulletin tries to bring you news and data which you can use in helping yourselves. 
It aims to do that consistently. If you are not following its articles and news notes 
regularly, the A.L.A. Membership Committee invites you to join the Association and 
receive the Bulletin with your membership. 


$3 a year brings you 9 news issues of the 4.L.4. Bulletin and the Annual Reports. 


$5 a year brings you in addition the Handbook of members and the annual conference 


Proceedings. 


To apply for A.L.A. membership address A.L.A. Membership Department, 520 N. 
Michigan Ave., Chicago. 








































. the most comprehensive and detailed library 
tool prepared for both schools and libraries 
Few, if any, catalogs analyze books as completely as 


does this index . . .",-—-writes a Board of Education 





librarian in an advance review 





Subject Index to Books for 


INTERMEDIATE GRADES 


by Eloise Rue 








HIS companion volume to Miss Rue’s previous Subject Index 
to Readers was planned to meet the need for an index to 
subject material for grades 4-6 and was prepared after a thor- 
ough study of units actually taught in schools in different parts 
of the country. It indexes about 1200 carefully chosen books 
(both trade and text) under some 3000 subjects common to 
curriculum of grades 4-6. Grading and the character of the 
material are shown for each of the 20,000 entries 
In the list of books indexed, a core collection of informational 
books at this level is indicated by stars. Double stars signify 
unusually good titles, both as to curriculum tie-up and as to con- 
tent, style, and format. 
. The volume should assist teachers and librarians in 
their search for appropriate and varied reading matter which 


can be used to enrich w orthy individual interests or to extend 


wholesome group experiences. . . ."—to quote from the Fore- 
word by Paul Witty, School of Education, Northwestern Uni- 
versity Ready about April 22. 7p. ¢ loth, $4. 





SPECIAL COMBINATION PRICE OFFER: 


Subject Index to Readers ($1.80) and Subject Index to 
Books for Intermediate Grades ($4)—BOTH FOR $5 


AMERICAN LIBRARY ASSOCIATION CHICAGO 








